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Subj: PARTIAL DENIAL OF FREEDOM OF INFORMATION ACT REQUEST DON- 

NAVY-2022-000698 FOR CONTRACT N0017819D7814 Task Order N0025322F3003 

 

Dear Ms. Santos: 

 

This letter is in response to your Freedom of Information Act (FOIA) request dated 

February 7, 2022, for information pertaining to contract N0017819D7814 Task Order 

N0025322F3003 in which you seek clearly releasable copy of the task order’s title page and 

current statement of work/performance of statement. 

 

Review of the requested documents reveals that they are partially exempt from disclosure 

under the FOIA. Exemption (b)(6) protects personal information such as names, phone numbers, 

and email addresses, which have been redacted accordingly. My review included consideration 

of the “foreseeable harm standard” (i.e., that information which might technically fall within an 

exemption should not be withheld from a FOIA requester unless the agency can identify a 

foreseeable harm or legal bar to disclosure). The contractor employee’s name has been redacted 

to protect their privacy interest. 

 

Fees incurred during the processing of your request amount to $36.00 for .25 hours of 

search, and .5 hours of review. Accordingly, please forward a check or money order, payable to 

the Treasurer of the United States, for the stated amount, to this office within 30 calendar days 

from the date of this correspondence. 

 

You have the right to an appeal. It must be received (i.e., post-marked if by mail, sent if 

by email, submitted if by FOIAonline) within 90 calendar days from the date of this letter. Please 

provide the appellate authority (see below) the following in an envelope marked “FOIA appeal”: 

(1) A letter requesting an appeal that explains what you are appealing with any supporting 

arguments or reasons you think may be worthy of consideration; (2) a copy of your initial 

request; and (3) a copy of the letter of denial. 

 

Also, please provide me a copy of your appeal letter at NUWC Division, Keyport. There 

are two ways to file an appeal: through FOIAonline or by mail. 

 

1. Through FOIAonline. This will work only if you set up an account on FOIAonline 

before you make the request that you would like to appeal. To set up an account, go 

to FOIAonline (this is a website that will appear as the top hit if you search the 



Subj: PARTIAL DENIAL OF FREEDOM OF INFORMATION ACT REQUEST DON- 

NAVY-2022-000698 FOR CONTRACT N0017819D7814 Task Order N0025322F3003 
 

internet for “FOIAonline”), click “Create Account” (a link located within the blue 

banner at the top in the upper right corner), enter your data into the field that 

subsequently appears, and click “Save” (at the bottom left of the screen). With your 

account thereby created, you will have the power to file an appeal on FOIAonline to 

any request you file on FOIAonline thereafter. To do so, locate your request (enter a 

keyword or the request tracking number in the “Search for” field on the “Search” 

tab), click on it, then the "Create Appeal" tab in the left-hand column. Complete the 

subsequent field, click “Save,” and FOIAonline will submit your appeal. 

 

2. By mail. Address your appeal to: 

 

Department of the Navy, 

Office of the General Counsel, 

1000 Navy Pentagon, Room 4E635, Washington, DC 

20350-1000 

 

Please send a copy of your appeal to the Naval Undersea Warfare Center, Keyport, FOIA 

Coordinator, 610 Dowell Street, Keyport, WA 98345-7610. You are encouraged to provide an 

explanation why you believe the redactions were inappropriate or our search was inadequate. 

 

If you have any questions, please contact the FOIA Coordinator at 

andrew.j.phillips1@navy.mil and (360) 396-2785. You may also contact the DON FOIA Public 

Liaison, Christopher Julka, at christopher.a.julka@navy.mil, (703)697-0037. 

 

Sincerely, 
 

JUSKO.ROBERT Digitally signed by 
JUSKO.ROBERT.M.1079699426 

.M.1079699426 

R. M. JUSKO 

Counsel 

Date: 2023.02.07 16:21:28 -08'00' 
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Section C - Description/Specifications/Statement of Work

CLAUSES INCORPORATED BY FULL TEXT

C-202-H001 ADDITIONAL DEFINITIONS--BASIC (NAVSEA) (OCT 2018)

(a) Department means the Department of the Navy

(b)  Commander, Naval Sea Systems Command   means the Commander of the Naval Sea Systems Command of the Department of the Navy or his duly appointed successor

(c)  References to The Federal Acquisition Regulation (FAR)    All references to the FAR in this contract shall be deemed to also reference the appropriate sections of the Defense FAR Supplement (DFARS), unless clearly
indicated otherwise

(d)  National Stock Numbers   Whenever the term Federal Item Identification Number and its acronym FIIN or the term Federal Stock Number and its acronym FSN appear in the contract, order or their cited specifications
and standards, the terms and acronyms shall be interpreted as National Item Identification Number (NIIN) and National Stock Number (NSN) respectively which shall be defined as follows:

(1)  National Item Identification Number (NIIN)   The number assigned to each approved Item Identification under the Federal Cataloging Program   It consists of nine numeric characters, the first two of which are the
National Codification Bureau (NCB) Code   The remaining positions consist of a seven digit non significant number

(2)  National Stock Number (NSN)   The National Stock Number (NSN) for an item of supply consists of the applicable four-position Federal Supply Class (FSC) plus the applicable nine-position NIIN assigned to the item
of supply

(End of Text)

 

 C-204-H001 USE OF NAVY SUPPORT CONTRACTORS FOR OFFICIAL CONTRACT FILES (NAVSEA) (OCT 2018)

(a) NAVSEA may use a file room management support contractor, hereinafter referred to as "the support contractor", to manage its file room, in which all official contract files, including the official file supporting this
procurement, are retained   These official files may contain information that is considered a trade secret, proprietary, business sensitive or otherwise protected pursuant to law or regulation, hereinafter referred to as
“protected information”   File room management services consist of any of the following: secretarial or clerical support; data entry; document reproduction, scanning, imaging, or destruction; operation, management, or
maintenance of paper-based or electronic mail rooms, file rooms, or libraries; and supervision in connection with functions listed herein  

(b) The cognizant Contracting Officer will ensure that any NAVSEA contract under which these file room management services are acquired will contain a requirement that:

(1) The support contractor not disclose any information;

(2) Individual employees are to be instructed by the support contractor regarding the sensitivity of the official contract files;

(3) The support contractor performing these services be barred from providing any other supplies and/or services, or competing to do so, to NAVSEA for the period of performance of its contract and for an additional three
years thereafter unless otherwise provided by law or regulation; and,

(4) In addition to any other rights the contractor may have, it is a third party beneficiary who has the right of direct action against the support contractor, or any person to whom the support contractor has released or
disclosed protected information, for the unauthorized duplication, release, or disclosure of such protected information

(c) Execution of this contract by the contractor is considered consent to NAVSEA's permitting access to any information, irrespective of restrictive markings or the nature of the information submitted, by its file room
management support contractor for the limited purpose of executing its file room support contract responsibilities

(d) NAVSEA may, without further notice, enter into contracts with other contractors for these services   Contractors should enter into separate non-disclosure agreements with the file room contractor   Contact the
Procuring Contracting Officer for contractor specifics   However, any such agreement will not be considered a prerequisite before information submitted is stored in the file room or otherwise encumber the government  

(End of Text)

 

 C-211-H016 SPECIFICATIONS AND STANDARDS (NAVSEA) (OCT 2018)

(a)  Definitions

(i)  A "zero-tier reference" is a specification, standard, or drawing that is cited in the contract (including its attachments)

(ii)  A "first-tier reference" is either: (1) a specification, standard, or drawing cited in a zero-tier reference, or (2) a specification cited in a first-tier drawing

(b)  Requirements   All zero-tier and first-tier references, as defined above, are mandatory for use   All lower tier references shall be used for guidance only unless specifically identified below

NONE

(End of Text)

 

 C-211-H017 UPDATING SPECIFICATIONS AND STANDARDS (NAVSEA) (DEC 2018)

The contractor may request that this contract be updated to include the current version of the applicable specification or standard if the update does not affect the form, fit or function of any deliverable item or increase the
cost/price of the item to the Government  The contractor should submit update requests to the Procuring Contracting Officer with copies to the Administrative Contracting Officer and cognizant program office
representative for approval  The contractor shall perform the contract in accordance with the existing specifications and standards until notified of approval/disapproval of its request to update by the Procuring Contracting
Officer  Any approved alternate specifications or standards will be incorporated into the contract

(End of Text)

 

 C-211-H018 APPROVAL BY THE GOVERNMENT (NAVSEA) (JAN 2019)

Approval by the Government as required under this contract and applicable specifications shall not relieve the Contractor of its obligation to comply with the specifications and with all other requirements of the contract,
nor shall it impose upon the Government any liability it would not have had in the absence of such approval

(End of Text)
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C-215-H002 CONTRACTOR PROPOSAL (NAVSEA) (OCT 2018)

(a) Performance of this contract by the Contractor shall be conducted and performed in accordance with detailed obligations to which the Contractor committed itself in Proposal  P2129 dated  16 November 2021  in
response to NAVSEA Solicitation No  N0025321R3006  

(b)  The technical volume(s) of the Contractor's proposal is(are) hereby incorporated by reference and made subject to the "Order of Precedence" (FAR 52 215-8) clause of this contract   Under the "Order of Precedence"
clause, the technical volume(s) of the Contractor's proposal referenced herein is (are) hereby designated as item (f) of the clause, following "the specifications" in the order of precedence

(End of Text)

 

C-223-W002 ON-SITE SAFETY REQUIREMENTS (NAVSEA) (OCT 2018)

(a)  The contractor shall ensure that each contractor employee reads any necessary safety documents within 30 days of commencing performance at any Government facility   Required safety documents can be obtained
from the respective safety office   Contractors shall notify the Safety office points of contact below to report completion of the required training via email    The email shall include the contractor employee’s name, work
site, and contract number

(b)  It is expected that contractor employees will have received training from their employer on hazards associated with the areas in which they will be working and know what to do in order to protect themselves  
Contractors are required to adhere to the requirements of 29 CFR 1910, 29 CFR 1926 and applicable state and local requirements while in Government spaces   The contractor shall ensure that all on-site contractor work at
the Government facility is in accordance with any local safety instructions as provided via the Contracting Officer's Representative (COR)   The contractor shall report all work-related injuries/illnesses that occurred while
working at the Government site to the COR

 (c)  Contractors whose employees perform work within Government spaces in excess of 1000 hours per calendar quarter during a calendar year shall submit the data elements on OSHA Form 300A, Summary of Work
Related Injuries and Illnesses, for those employees to the safety office, via the COR by 15 January for the previous calendar year, even if no work related injuries or illnesses occurred   If a contractor’s injury/illness rates
are above the Bureau of Labor Statistics industry standards, a safety assessment may be performed by the Safety Office to determine if any administrative or engineering controls can be utilized to prevent further
injuries/illnesses, or if any additional Personal Protective Equipment or training will be required

(d)  Any contractor employee exhibiting unsafe behavior may be removed from the Government site   Such removal shall not relieve the contractor from meeting its contractual obligations and shall not be considered an
excusable delay as defined in FAR 52 249-14

(e)  The Safety Office points of contacts are as follows:

Naval Undersea Warfare Center Division, Keyport

Code 1024 Safety Office

(360) 315-6758

KYPT_SafetyHelpDesk@navy.mil

(End of Text)

 

 C-227-H006 DATA REQUIREMENTS (NAVSEA) (OCT 2018)

The data to be furnished hereunder shall be prepared in accordance with the Contract Data Requirements List, DD Form 1423, Exhibit A, attached hereto

(End of Text)

 

C-227-H009 ACCESS TO DATA OR COMPUTER SOFTWARE WITH RESTRICTIVE MARKINGS (NAVSEA) (JAN 2019)

(a)  Performance under this contract may require that the Contractor have access to technical data, computer software, or other sensitive data of another party that contains restrictive markings   If access to such data or
software is required or to be provided, the Contractor shall enter into a written agreement with such party prior to gaining access to such data or software   The agreement shall address, at a minimum, (1) access to, and use
of, the restrictively marked data or software exclusively for the purposes of performance of the work required by this contract, and (2) safeguards to protect such data or software from unauthorized use or disclosure for so
long as the data or software remains properly restrictively marked   In addition, the agreement shall not impose any limitation upon the Government or its employees with respect to such data or software   A copy of the
executed agreement shall be provided to the Contracting Officer   The Government may unilaterally modify the contract to list those third parties with which the Contractor has agreement(s)

(b)  The Contractor agrees to: (1) indoctrinate its personnel who will have access to the data or software as to the restrictions under which access is granted; (2) not disclose the data or software to another party or other
Contractor personnel except as authorized by the Contracting Officer; (3) not engage in any other action, venture, or employment wherein this information will be used, other than under this contract, in any manner
inconsistent with this requirement; (4) not disclose the data or software to any other party, including, but not limited to, joint venturer, affiliate, successor, or assign of the Contractor; and (5) reproduce the restrictive stamp,
marking, or legend on each use of the data or software whether in whole or in part

(c)  These restrictions on use and disclosure of the data and software also apply to information received from the Government through any means to which the Contractor has access in the performance of this contract that
contains restrictive markings

(d) The Contractor agrees that it will promptly notify the Contracting Officer of any attempt to gain access to any information with restrictive markings   Such notification shall include the name and organization of the
individual, company, or Government representative seeking access to such information

(e)  The Contractor shall include this requirement in subcontracts of any tier which involve access to information covered by paragraph (a), substituting "subcontractor" for "Contractor" where appropriate

(f)  Compliance with this requirement is a material requirement of this contract

(End of Text)

 

C-227-H010 COMPUTER SOFTWARE AND COMPUTER DATA BASES DELIVERED TO OR RECEIVED FROM THE GOVERNMENT (NAVSEA) (JAN 2019)

(a)  The Contractor agrees to test for viruses, malware, Trojan Horses, and other security threats such as those listed in NIST Special Publication 800-12 Rev 1, An Introduction to Computer Security, The NIST Handbook,
Chapter 4, in all computer software and computer data bases (as defined in the clause entitled “Rights In Noncommercial Computer Software and Noncommercial Computer Software Documentation” (DFARS
252 227-7014)), before delivery of that computer software or computer data base in whatever media and on whatever system the computer software or data base is delivered whether delivered separately or imbedded within
delivered equipment   The Contractor warrants that when delivered any such computer software and computer data base shall be free of viruses, malware, Trojan Horses, and other security threats such as those listed in
NIST Special Publication 800-12 Rev 1

(b)  The Contractor agrees that prior to use under this contract, it shall test any computer software and computer data base received from the Government for viruses, malware, Trojan Horses, and other security threats listed
in NIST Special Publication 800-12 Rev 1, An Introduction to Computer Security, The NIST Handbook, Chapter 4
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(c)  Any license agreement governing the use of any computer software or computer software documentation delivered to the Government as a result of this contract must be paid-up, irrevocable, world-wide, royalty-free,
perpetual and flexible (user licenses transferable among Government employees and personnel under Government contract)

(d)  The Contractor shall not include or permit to be included any routine to enable the contractor or its subcontractor(s) or vendor(s) to disable the computer software or computer data base after delivery to the
Government

(e)  No copy protection devices or systems shall be used in any computer software or computer data base delivered under this contract with unlimited or Government purpose rights (as defined in DFARS 252 227-7013 and
252 227-7014) to restrict or limit the Government from making copies  

(f)  It is agreed that, to the extent that any technical or other data is computer software by virtue of its delivery in digital form, the Government shall be licensed to use that digital-form data with exactly the same rights and
limitations as if the data had been delivered as hard copy

(g)  Any limited rights legends or other allowed legends placed by a Contractor on technical data or other data delivered in digital form shall be digitally included on the same media as the digital-form data and must be
associated with the corresponding digital-form technical data to which the legend(s) apply to the extent possible   Such legends shall also be placed in human-readable form on a visible surface of the media carrying the
digital-form data as delivered, to the extent possible

(End of Text)

 

C-237-H001 SERVICE CONTRACT REPORTING (NAVSEA) (JAN 2021)

(a)  Services Contract Reporting (SCR) requirements apply to this contract  The contractor shall report required SCR data fields using the SCR section of the System for Award Management (SAM) at following web
address: https://sam gov/SAM/   

(b)  Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30   While inputs may be reported any time during
the FY, all data shall be reported no later than October 31 of each calendar year   Contractors may direct questions to the help desk, linked at https://sam gov/SAM/

(End of Text)

 

 C-237-H002 SUBSTITUTION OF KEY PERSONNEL (NAVSEA) (OCT 2018)

(a)  The Contractor agrees that a partial basis for award of this contract is the list of key personnel proposed   Accordingly, the Contractor agrees to assign to this contract those key persons whose resumes were submitted
with the proposal necessary to fulfill the requirements of the contract   No substitution shall be made without prior notification to and concurrence of the Contracting Officer in accordance with this requirement  
Substitution shall include, but not be limited to, subdividing hours of any key personnel and assigning or allocating those hours to another individual not approved as key personnel

(b)  All proposed substitutes shall have qualifications equal to or higher than the qualifications of the person to be replaced   The Contracting Officer shall be notified in writing of any proposed substitution at least forty
five (45) days, or ninety (90) days if a security clearance is to be obtained, in advance of the proposed substitution   Such notification shall include:  (1) an explanation of the circumstances necessitating the substitution; (2)
a complete resume of the proposed substitute; (3) an explanation as to why the proposed substitute is considered to have equal or better qualifications than the person being replaced; (4) payroll record of the proposed
replacement;  and (5) any other information requested by the Contracting Officer to enable him/her to judge whether or not the Contractor is maintaining the same high quality of personnel that provided the partial basis for
award

(c) Key personnel are identified in Section H 2 0

(End of Text)

 

C-237-W001 ELECTRONIC COST REPORTING AND FINANCIAL TRACKING (eCRAFT) SYSTEM REPORTING (NAVSEA) (MAY 2019)

(a) The Contractor agrees to upload the Contractor's Funds and Man-hour Expenditure Reports in the Electronic Cost Reporting and Financial Tracking (eCRAFT) System and submit the Contractor’s Performance Report
on the day and for the same timeframe the contractor submits an invoice into the Wide Area Workflow (WAWF) module on the Procurement Integrated Enterprise Environment (PIEE) system  Compliance with this
requirement is a material requirement of this contract  Failure to comply with this requirement may result in contract termination

(b) The Contract Status Report indicates the progress of work and the status of the program and of all assigned tasks  It informs the Government of existing or potential problem areas

(c) The Contractor’s Fund and Man-hour Expenditure Report reports contractor expenditures for labor, materials, travel, subcontractor usage, and other contract charges

(1) Access eCRAFT: Reports are uploaded through the eCRAFT System Periodic Report Utility (EPRU)  The EPRU spreadsheet and user manual can be obtained at:  http://www navsea navy mil/Home/Warfare-Centers
/NUWC-Newport/Partnerships/Commercial-Contracts/Information-eCraft-/  under eCRAFT information  The link for eCRAFT report submission is: https://www pdrep csd disa mil/pdrep_files/other/ecraft htm   If you
have problems uploading reports, please see the Frequently Asked Questions at the site address above

(2) Submission and Acceptance/Rejection:  Submission and Acceptance/Rejection:  The contractor shall submit their reports on the same day and for the same timeframe the contractor submits an invoice in WAWF  The
amounts shall be the same  eCRAFT acceptance/rejection will be indicated by e-mail notification from eCRAFT

(End of Text)

 

C-242-H001 EXPEDITING CONTRACT CLOSEOUT (NAVSEA) (OCT 2018)

(a)  As part of the negotiated fixed price or total estimated amount of this contract, both the Government and the Contractor have agreed to waive any entitlement that otherwise might accrue to either party in any residual
dollar amount of $1,000 or less at the time of final contract closeout   The term "residual dollar amount" shall include all money that would otherwise be owed to either party at the end of the contract, except that, amounts
connected in any way with taxation, allegations of fraud and/or antitrust violations shall be excluded   For purposes of determining residual dollar amounts, offsets of money owed by one party against money that would
otherwise be paid by that party may be considered to the extent permitted by law

(b)  This agreement to waive entitlement to residual dollar amounts has been considered by both parties   It is agreed that the administrative costs for either party associated with collecting such small dollar amounts could
exceed the amount to be recovered

(End of Text)

 

C-242-H002 POST AWARD MEETNG (NAVSEA) (OCT 2018)

(a)  A post-award meeting with the successful offeror will be conducted within fifteen (15) days after award of the task order   The meeting will be held at the address below:

Location/Address:

Naval Undersea Warfare Center Division, Keyport
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620 Dowell Street

Keyport, WA 98345

(b)  The contractor will be given five (5) working days notice prior to the date of the meeting by the Contracting Officer

(c)  The requirement for a post-award meeting shall in no event constitute grounds for excusable delay by the contractor in performance of any provisions in the task order

(d)  The post-award meeting will include, but is not limited to, the establishment of work level points of contact, determining the administration strategy, roles and responsibilities, and ensure prompt payment and close
out   Specific topics shall be mutually agreed to prior to the meeting

(End of Text)

 

C-242-H003 TECHNICAL INSTRUCTIONS (NAVSEA) (OCT 2018)

(a)  Performance of the work hereunder may be subject to written technical instructions signed by the Contracting Officer and the Contracting Officer's Representative specified in Section G of this contract   As used
herein, technical instructions are defined to include the following:

(1)  Directions to the Contractor which suggest pursuit of certain lines of inquiry, shift work emphasis, fill in details or otherwise serve to accomplish the contractual statement of work

(2)  Guidelines to the Contractor which assist in the interpretation of drawings, specifications or technical portions of work description

(b)  Technical instructions must be within the general scope of work stated in the contract   Technical instructions may not be used to: (1) assign additional work under the contract; (2) direct a change as defined in the
"CHANGES" clause of this contract; (3) increase or decrease the contract price or estimated contract amount (including fee), as applicable, the level of effort, or the time required for contract performance; or (4) change
any of the terms, conditions or specifications of the contract

(c)  If, in the opinion of the Contractor, any technical instruction calls for effort outside the scope of the contract or is inconsistent with this requirement, the Contractor shall notify the Contracting Officer in writing within
ten (10) working days after the receipt of any such instruction   The Contractor shall not proceed with the work affected by the technical instruction unless and until the Contractor is notified by the Contracting Officer that
the technical instruction is within the scope of this contract

(d)  Nothing in the foregoing paragraph shall be construed to excuse the Contractor from performing that portion of the contractual work statement which is not affected by the disputed technical instruction

(End of Text)

 

C-244-H002 SUBCONTRACTORS/CONSULTANTS (NAVSEA) (OCT 2018)

Notwithstanding FAR 52 244-2(d) and in addition to the information required by FAR 52 244-2(e) of the contract, the contractor shall include the following information in requests to add subcontractors or consultants
during performance, regardless of subcontract type or pricing arrangement:

(1)  Impact on subcontracting goals,

(2)  Impact on providing support at the contracted value,

(3)  IF SEAPORT TASK ORDER - The results of negotiations to incorporate fee rate caps no higher than the lower of (i) SeaPort-e fee rate caps for the prime contractor, or in the case where the proposed subcontractor is
also a SeaPort-e prime, (ii) fee rate caps that are no higher than the subcontractor's prime SeaPort-e contract

(End of Text)

 

 

C-245-H005 INFORMATION AND DATA FURNISHED BY THE GOVERNMENT--ALTERNATE I (NAVSEA) (MAY 2019)

(a)  Contract Specifications, Drawings and Data   The Government will furnish, if not included as an attachment to the contract, any unique contract specifications or other design or alteration data cited or referenced in
Section C

(b)  Government Furnished Information (GFI)   GFI is defined as that information essential for the installation, test, operation, and interface support of all Government Furnished Material identified in an attachment in
Section J   The Government shall furnish only the GFI identified in an attachment in Section J   The GFI furnished to the contractor need not be in any particular format   Further, the Government reserves the right to revise
the listing of GFI as follows:

(1)  The Contracting Officer may at any time by written order:

(i) delete, supersede, or revise, in whole or in part, data identified in an attachment in Section J; or

(ii) add items of data or information to the attachment identified in Section J; or

(iii) establish or revise due dates for items of data or information in the attachment identified in Section J

(2)  If any action taken by the Contracting Officer pursuant to subparagraph (1) immediately above causes an increase or decrease in the costs of, or the time required for, performance of any part of the work under this
contract, the contractor may be entitled to an equitable adjustment in the contract amount and delivery schedule in accordance with the procedures provided for in the "CHANGES" clause of this contract

(c)  Except for the Government information and data specified by paragraphs (a) and (b) above, the Government will not be obligated to furnish the Contractor any specification, standard, drawing, technical documentation,
or other publication, notwithstanding anything to the contrary in the contract specifications, the GFI identified in an attachment in Section J, the clause of this contract entitled "Government Property" (FAR 52 245-1) or
"Government Property Installation Operation  Services" (FAR 52 245-2), as applicable, or any other term or condition of this contract   Such referenced documentation may be obtained:

(1)  From the ASSIST database via the internet at https://assist dla mil/online/start/; or

(2)  By submitting a request to the

Department of Defense Single Stock Point (DoDSSP)

Building 4, Section D

700 Robbins Avenue

Philadelphia, Pennsylvania 19111-5094

Telephone (215) 697-6396
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Facsimile (215) 697-9398

Commercial specifications and standards, which may be referenced in the contract specification or any sub-tier specification or standard, are not available from Government sources and should be obtained from the
publishers

(End of Text)

 

SECTION C DESCRIPTIONS AND SPECIFICATIONS

 

1.0 BACKGROUND

1.1 Naval Undersea Warfare Center Keyport Division Detachment Pacific

The Naval Undersea Warfare Center Keyport Division (NUWCDIVKPT) Detachment Pacific (Code 04/TDC) functions as NUWC’s forward presence in the Middle Pacific, Guam, and Western Pacific (WESTPAC)
providing Detachment/Site Management in accordance with the Commanding Officer's (CO) letter of delegated authority to provide for program management, planning, policy, and execution of assigned programs and
facility operations at the Detachment; monitor Safety and Occupational Health (SOH), physical and information security, personnel administration, including Equal Employment Opportunity (EEO) and professional
development and morale, environmental compliance, appropriate interaction with all levels of Government and public affairs functions, site and area coordination for emergency preparedness, facilities management and
space utilization, site material readiness, proper use of Government equipment and proper expenditure of funds, and adherence to good management practices and controls; manage the Detachment/On-Site Office (OSO);
perform Navy programs duties under authority; manage military personnel allowance in accordance with Navy regulations, including Article 15 authority (non-judicial punishment); and serve as the Command's
representative to the local installation CO or facility host in negotiating for utilities, security services, and facility maintenance

 

1.2 Hawaii Fleet Test and Operational Assessment Division

The Hawaii Fleet Test and Operational Assessment Division (Code 24) provides a broad spectrum of Test and Evaluation (T&E), Readiness and Training Assessment for U S  Navy, Joint Forces, and Allies in accordance
with Naval Sea Systems Command (NAVSEA) technical authority in Hawaii, Guam, WESTPAC, Pacific Rim, East Coast and as required worldwide  The Division allows for efficient and effective delivery of services,
functioning as an extension of the Department and overall NUWCDIVKPT core capabilities enabled by the Division’s co-location with Middle Pacific (MIDPAC) Fleet Operating elements including Fleet Command
Headquarters staff, Type Commanders, Operational Commanders, Regional Commanders, Squadrons and Units  The Division operates the Shipboard Electronics Systems Evaluation Facility (SESEF) range, Surface Ship
Radiated Noise Measurement (SSRNM) and the Magnetic Silencing Facility (MSF) DEGAUSS and DEPERM facilities; provides products and services to Forward Deployed Naval Forces in WESTPAC and Guam used to
maintain anti-submarine warfare (ASW) and undersea warfare (USW) readiness; conducts shipboard test and evaluation for surface ships and submarines; provides USW T&E, exercise reconstruction, analysis and
performance assessment support services for the Fleet, NAVSEA, acquisition and allied customers; performs Trusted Agent roles for Commander Operational Test and Evaluation Force (COMOPTEVFOR) by providing
planning, coordination, conduct, analysis and reporting for USW operational test evolutions; provides range support services including underwater tracking instrumentation, ASW mobile targets, and USW and ASW
weapon training vehicles for Fleet and NAVSEA operations on Pacific Missile Range Facility (PMRF), other instrumented underwater ranges and in open ocean operating areas including Guam and WESTPAC

 

1.3 Pearl Harbor Torpedo Division

The Pearl Harbor Torpedo Division (Code 34) receives technical and strategic direction and supervision from the Maintenance, Engineering, and Industrial Operations Department Head  The Division Head is also
accountable to the Detachment Officer in Charge for mission performance and is responsible to coordinate with Pacific Detachment Director to ensure the effective overall integration of Detachment Operations  The
Division plans, organizes, directs and monitors the daily operations of the Heavyweight Torpedo Intermediate Maintenance Activity (IMA) which provides support of heavyweight exercise and warshot torpedoes for the
Pacific Fleet; maintains and operates facilities which support operations and Material Manager, Supply/Budget Officer and Authorizing Official for Micro-purchases; supervises the coordination, monitoring and disposal of
hazardous waste and repair of all facility systems fixtures; provides supervisory administration for the civil service Deputy Division and Branch Head personnel

 

1.4 Fleet Technical Support Division

The Fleet Technical Support Division (Code 45) provides Commander, Submarine Force, U S  Pacific Fleet (COMSUBPAC) technical support in the areas of Non-Propulsion Electronics Systems (NPES), Imagery and
Electronic Warfare (I & EW), Cyber, and tactical systems engineering  The Division provides in-service engineering agent (ISEA) support on the waterfront, tech assist/repair, supplemental systems level maintenance and
training, integrated logistics support, life cycle support, project management, custom engineering solutions and obsolescence support, system pre-deployment certification and groom support, and intermediate maintenance
activity support; provides services and products for platform & systems alterations and modernization, IT networks, Information Assurance, Combat Systems (e g  Electronic Warfare (EW), Imaging Systems,
communication systems, Acoustic, Fire Control and Launchers), material readiness, support systems hardware and software engineering, data-basing, and on-site reps  The Division’s Customers include COMSUBPAC and
all subordinate commands, Program Executive Offices for Submarines, NAVSEA, other NAVSEA Warfare Centers, Space and Naval Warfare Systems Command (SPAWAR), and Regional Maintenance Centers (RMC),
Naval Shipyards, and Intermediate Maintenance Facilities (IMF)  This Division significantly reduces or eliminates the need for most out of area fly away ISEA and other waterfront technical support for the areas stated
above and effectively enhances USW Fleet material readiness

 

Table C-1: APPLICABLE DOCUMENTS

Document Number Title

Public Law 91-596, Dec  29, 1970 Occupational Safety and Health Act

FIPS 201-2, August 2013
Personal Identity Verification (PIV) of Federal Employees and
Contractors

OMB Memorandum M-17-12, Jan  2017
Preparing for and Responding to a Breach of Personally Identifiable
Information

DoD Instruction 8500 01 Change 1, Oct
7, 2019

Cybersecurity

DoD Directive 8140 01, Oct  5, 2020 Cyberspace Workforce Management

DoD Manual 8570 01-M, Change 4, 10
Nov 2015

Information Assurance Workforce Improvement Program

DOD Manual 5220 22, Volume 2 Change
1, 30 September 2020

National Industrial Security Program: Industrial Security Procedures for
Government Activities

DoDM 5200 01 Vol  1 Change 2, July 28,
2020

DoD Information Security Program: Overview, Classification, and
Declassification

DoDM 5200 01 Vol  2 Change 4, July 28,
2020

DoD Information Security Program: Marking of Information

DoDM 5200 01 Vol  3 Change 3, July 28,
2020

DoD Information Security Program: Protection of Classified Information

DODI 5400 11 Change 1, December 8,
2020

DOD Privacy and Civil Liberties Programs

DODI 8523 01, January 6, 2021 Communications Security

DoD 5200 08-R Change 2, October 19,
2020

Physical Security Program
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DoD Manual 1000 13 Volume 1 Change
1, July 28, 2020

DOD Identification (ID) Cards: ID Card Life-Cycle

DoD Manual 1000 13 Volume 2 Change
1, August 5, 2020

DOD Identification (ID) Cards: Benefits for Members of the Uniformed
Services, Their Dependents, And Other Eligible Individuals

DoD Instruction 5200 46 Change 2,
November 2, 2020

DoD Investigative and Adjudicative Guidance for Issuing the Common
Access Card (CAC)

DoDD 5205 02E Change 2, August 20,
2020

DoD Operations Security (OPSEC) Program

DoD 5220 22-M Change 2, May 18, 2016 National Industrial Security Program Operating Manual (NISPOM)

SECNAV Instruction 5239 20A, February
10, 2016

Department of the Navy Cyberspace Information Technology and
Cybersecurity Workforce Management and Qualification

SECNAV M-5239 2, June 2016
DON Cyberspace Information Technology and Cybersecurity Workforce
Management and Qualification Manual

SECNAV M-5510 36B 12 Jul 2019 DON Information Security Program

SECNAVINST 5211 5F 20 May 2019 Department of the Navy (DON) Privacy Program

SECNAV M-5510 30, June 2006 Department of the Navy Personnel Security Program

OPNAV-M 5090 1, 3 Sept 2019 Environmental Readiness Program Manual

OPNAVINST 8023 24C Change 3, Oct
2014

Navy Personnel Conventional Ammunition and Explosives Handling
Qualification and Certification Program

NAVSEAINST 5510 1C, 15 Nov 2016 Naval Sea Systems Command Security Program Instruction

NAVSEAINST 5211 2B, 28 Nov 2016 Naval Sea Systems Command Privacy Program

NAVSEAINST 3432 1A, 22 Nov 2016 Naval Sea Systems Command Operations Security Policy

NAVSEAINST 2200 1A, 29 Apr 2019 Portable Electronic Devices Policy

N/A
Guide to Environmental Compliance Requirements for Contractors and
Subcontractors

N/A, Rev O, April 2021 Safety Requirements for Contractors and Subcontractors

ASTM F2413-18
Standard Specification for Performance Requirements for Protective
(Safety) Toe Cap Footwear

 

2.0 REQUIREMENTS

2.1 Management Support

2.1.1 Program Management

The Contractor shall provide overall management of the contract in accordance with the performance work statement (PWS) 2 3 through 2 14 detailed herein  The Contractor shall ensure that all work meets performance
objectives, standards, or tolerances specified or included in applicable documents  In order to meet task order requirements, work shall be performed within time limits specified; constraints present, and schedule in
accordance with operations schedules provided by the Government

Through participation in planning meetings, the Contractor will receive information that it may utilize in setting milestones and performance objectives relative to specific subtasks discussed in accordance with contract
and task order PWS

A Contractor point of contact (POC) shall be identified for each PWS functional area (2 3 through 2 14)  The POC shall be the main line of communication between Government technical leads and Contractor personnel
for technical tasking  Any effort undertaken by the Contractor other than in accordance with the provisions detailed herein shall be at the Contractor’s risk and expense    When an event occurs that affects cost, schedule, or
performance of a particular task, a task condition report will be generated and provided to the COR within (2) workings days of such event

The Government and contractor shall mutually agree to a day and time for communication meetings  These meetings are for the purposes of identifying problem areas, problem resolution, and keeping lines
of communication open  The contractor shall provide meeting minutes within (2) workings days  

The Contractor shall provide de-obligation amounts for each CLIN/SLIN within (5) working days after the end of the base/option year

 

2.1.2 Subcontractor Management

The Contractor is responsible for performance requirements delineated in this PWS, and shall institute appropriate management actions relative to Subcontractor performance  The Contractor shall be accountable for
compliance of Subcontractors and is responsible for ensuring all deliverable products comply with task order requirements

 

2.1.3 Assignment of Responsibility and Authority

The Contractor shall identify the organizational elements responsible for conducting the activities delineated in this PWS  Responsibilities shall be assigned and clear lines of authority defined for determining and
controlling the resources necessary to satisfy each element of this PWS  In accordance with Section H, Special Contracts Requirements, of the basic contract, the Contractor shall notify the Government of changes made by
the Contractor during the period of performance

 

2.2 Personnel Qualifications

The Contractor shall provide necessary personnel to accomplish all contract work and services within the Government specified timeframes  The Contractor shall provide personnel with qualifications, necessary licenses,
certifications, training, and security clearances that are required, including all those required by Federal, State, and local laws and regulations  Evidence of required qualifications, necessary licenses, certifications, training,
and security clearances shall be maintained by the Contractor and must be produced if required by inspection or audit or as requested by the Contracting Officer or designated representative  Contractors must have the
ability to communicate effectively (both verbally and written) to all applicable parties  Personnel assigned to these tasks will need the tact and diplomacy to effectively work with civilian and military personnel to maintain
the professionalism of NUWCDIVKPT

 

2.2.1 Key Personnel Qualifications

There are three (3) positions that are designated as key personnel for this contract  Minimum qualifications for key personnel are identified in Section J Attachment 16    At time of award, the qualifications described in
each of the key personnel’s resumes will supersede the qualification requirements defined in this section in accordance with C-237-H002 Substitution of Key Personnel (NAVSEA) (OCT 2018)   Those qualifications will
then become the minimum standards for those positions during the course of this contract

 

2.2.2 Labor Categories, Certifications and Qualifications, and Depth
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Section J Attachments 17, 18, 19, 20, and 21 identify required certifications and qualifications for labor categories within PWS Sections 2 3, 2 6, 2 7, 2 8, and other PWS sections, respectively   The attachments also
identify when qualifications and certifications must be obtained, who is responsible for providing relevant training, and the required minimum depth of qualifications/certifications that the Contractor must maintain to
support each PWS Section

 

2.2.3 Security Clearances

Secret security clearances are required for all Contractor personnel   

 

2.2.4 Position Background Recommendations

Section J Attachment 22 provides experiential recommendations for certain labor categories and PWS sections   This information is provided for informational purposes only and is intended to assist the Contractor in hiring
decisions   

 

2.3 Underwater Vehicles Support

The Contractor shall provide technical operations, process documentation, logistics, material management, administrative and system engineering support for underwater vehicles and equipment at the Kauai, Hawaii and
Santa Rita, Guam Operating Sites  Reporting requirements identified below are detailed in existing standard operating procedures and/or Contractor desk procedures   There may be instances where Contractors may need to
support PWS 2 12 in Guam

 

2.3.1 Technical Operations Support

The Contractor shall support preparation of underwater vehicles in support of test and training events

a  The Contractor shall review scheduled operations, vehicle assignments, vehicle launch modes, and transportation logistics daily

b  The Contractor shall participate in production status meetings, provide status reports, and update the vehicle status board daily

- The Contractor shall process vehicles and components IAW technical procedures for vehicle turnaround and planned maintenance provided by DoD program offices

- Estimate 50 vehicles per quarter in Hawaii

- Estimate 12 vehicles per quarter in Guam

c  The Contractor shall verify, update, and track battery status and maintain records in a Government database  The Contractor shall track precious metals from silver-zinc batteries  Provide status on the 15th day and last
working day of each month

- The contractor shall support tracking 1500 items monthly total for both Hawaii and Guam

d  The Contractor shall perform inspection and testing on vehicle hardware and software  For items that require troubleshooting, the Contractor shall request concurrence from the Government lead to execute in accordance
with established procedures  The Contractor shall provide report to Government lead at each occurrence in accordance with established procedures

e  The Contractor shall maintain the required vehicle documentation package throughout the process in accordance with established procedures and shall be provided to the Government no later than two business days prior
to the scheduled operation or one business day prior to target transport, whichever occurs first

- Estimate 50 vehicle documentation packages per quarter in Hawaii

- Estimate 12 vehicle documentation packages per quarter in Guam

f  The Contractor shall complete post run in accordance with established procedures for vehicles and equipment within 2 business days

- Estimate 50 vehicles per quarter in Hawaii

- Estimate 12 vehicles per quarter in Guam

g  The Contractor shall perform maintenance and inspection of shop equipment in accordance with established procedures to identify equipment in need of repair and notify the Government lead for concurrence of repair
The Contractor shall perform the repairs in accordance with established procedures

- Estimate 4 repairs per month in Hawaii

- Estimate 2 repair per month in Guam

h  The Contractor shall perform helicopter launch master functions for vehicle helicopter launcher system, which may require work onboard a helicopter, near a powered helicopter or under the spinning rotors  The
Contractor shall interface with the helicopter crew for training, prepare launch and recovery equipment, load equipment onto the launch craft, and provide vehicle launch and recovery instructions

- Estimate 30 helicopter launch master functions per quarter in Hawaii to include on range and open ocean locations

- Estimate 6 helicopter launch master functions per quarter in Guam

i  The Contractor shall perform surface craft launch master functions for on range and off range operations which requires underway time on a surface craft to perform launch and recovery duties, assessments, and to
observe and collect data on launch and recovery  The Contractor shall interface with the surface craft crew for training, prepare launch and recovery equipment, load equipment onto the launch craft, provide vehicle launch
and recovery instructions

- Estimate 24 surface craft launch master functions per quarter in Hawaii on range and in open ocean locations

- Estimate 6 surface craft launch master functions per quarter in Guam on range and in open ocean locations

j  The Contractor shall provide preparation, installation, removal, turnaround, and test support of Underwater Tracking Systems (UTS)

- Estimate 4 evolutions per year in Guam

 

2.3.2 Process Documentation Support

The Contractor shall maintain documentation in support of site operations
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a  The Contractor shall participate in daily production status meetings

b  The Contractor shall implement Field Change Bulletins (FCBs), Preliminary Engineering Change Proposals (PECPs) and Engineering Change Proposals (ECPs)  The Contractor shall document status of hardware
modifications in accordance with established procedures

- The contractor shall support 4 changes per year in Hawaii

- The contractor shall support 4 changes per year in Guam

c  The Contractor shall perform data entry into Government records, databases and applications in the Target Management Information System (TMIS) report, Target Technical Data System (TTDS), Kauai Operations
Support System (KOSS), Guam Operations Support System (GOSS), Battery Management System (BMS), Advanced Skills Management (ASM) and other data systems

- The contractor shall support 60-90 entries per week in Hawaii

- The contractor shall support 40-50 entries per week in Guam

d  The Contractor shall maintain the records in the process documentation library including vehicle management/configuration logs, Run/Prep Logs, Shaft/Motor Logs, Downrange Binder, Crane and Weight Handling
Equipment (WHE) Binder, Facilities and Work Orders, Op Site Metrics, Container Inventory, and other process records

- Estimate 15 records per month in Hawaii

- Estimate 5 records per month in Guam

 

2.3.3 Logistics and Material Management Support

The Contractor shall support underwater vehicle logistics and material management requirements

a  The Contractor shall participate in the daily production status meetings

b  The Contractor shall maintain tracking of equipment in the Government calibration recall system and provide a quarterly summary in accordance with established procedures  The Contractor shall remove and replace
equipment requiring calibration from work area, tag equipment, complete documentation, store, and prepare equipment for shipment to/from calibration facilities

- Estimate 12 items per month in Hawaii

- Estimate 6 items per month in Guam

c  The Contractor shall maintain an inventory of all handling equipment, track in a Government database, and notify Government lead at least one month in advance when handling equipment will be due for inspection or
weight test

- Estimate 30 pieces of handling equipment per quarter for both Hawaii and Guam

d  The Contractor shall be responsible for periodic, prior to use and post use inspection of handling equipment in accordance with established procedures and notify Government lead of non-compliant equipment

- The contractor shall support as a daily activity for both Hawaii and Guam

e  The Contractor shall pick up and deliver handling equipment in support of weight tests

- Estimate weight test pick-up and delivery 6 times per year for both Hawaii and Guam

f  The Contractor shall make preparations for air, ground and sea shipments, which may include Hazmat transportation, vehicle components and equipment, calibration items, containerizing vehicles, and placing/securing
vehicles onto trailers for shipment via aircraft, ship and/or truck

- Estimate 8 shipments and 12 vehicle movements per month in Hawaii

- Estimate 5 shipments and 6 vehicle movements per month in Guam

g  The Contractor shall prepare appropriate shipping and data documents in accordance with established procedures  for on and off station shipments via government or commercial carriers for surface, barge or aircraft
requests as needed  

- Estimate 6 shipments per year in Hawaii

- Estimate 6 shipments per year in Guam

h  The Contractor shall support vehicle offload and pick up from surface crafts, aircraft, or trucks

- Estimate 3 movements per week in Hawaii

- Estimate 4 movements per quarter in Guam

i  The Contractor shall provide a pickup truck to transport vehicles and equipment within the Op Site area or designated location

- Estimate 5 movements per week in Hawaii

j  The Contractor shall provide operational material and supplies storeroom support which include ordering, receiving, inspection, tagging, labeling, inventorying, transporting, shipping and issuing of vehicle parts,
excessing items, hazmat and consumables in accordance with established processes and procedures   Storeroom support includes utilizing Government systems such as ERP to perform operational material and supplies
storeroom support

- Estimate 200 storeroom actions per month in Hawaii

- Estimate 120 storeroom actions per month in Guam

- Estimate 1 full inventory per quarter in Hawaii and Guam

-k  The contractor shall provide storeroom support for electronic Inventory in accordance with established processes and procedures of the DoD and/or Navy for material accountability   This includes issuing parts,
receiving parts, creating locations, updating self-life, creating transportation documents, etc   The Contractor shall utilize Government systems to perform these functions

- Estimate 200 storeroom actions per month in Hawaii

- Estimate 100 storeroom actions per month in Guam

l  The Contractor shall support the control and inventory of hazardous material/waste in accordance with all applicable Federal, State, Local, and Navy regulations and guidance  The Contractor shall provide support for
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inventory, tagging/labeling, storage, shipping, Safety Data Sheet (SDS) binder, HAZMAT documents, and authorized use list (AUL)  The Contractor shall support inspections and audits as required  The Contractor shall
notify the Government lead of any scheduled inspections and discrepancies found during inspections in accordance with established procedures

- Estimate 100 HAZMAT items to control and inventory in Hawaii

- The contractor shall support 50 HAZMAT items to control and inventory in Guam

m  The Contractor shall provide HAZWASTE coordination with the Host Activity in accordance with established procedures

- Estimate monthly coordination of approximately 50 hazardous materials to track in Hawaii

- Estimate monthly coordination of approximately 40 hazardous materials to track in Guam

n  The Contractor shall provide equipment and material inventory management support  The Contractor shall assist and perform periodic property and tool inventory  The Contractor shall tag all equipment in accordance
with established procedures  The Contractor shall support the Government lead with disposition of items requiring disposal by preparing documentation and packing material

- Estimate 25 equipment actions per quarter in Hawaii and Guam

o  The Contractor shall perform market research (i e , FEDMALL, MILSTRIP, commercial, internet, etc ) for material and equipment  Prepare documentation in accordance with established procedures and track status of
submitted purchase requests

- Estimate 5 items per month in Hawaii and Guam

 

2.3.4 Administrative Support

The Contractor shall perform administrative support for site operations

a  The Contractor shall participate in daily production status meetings

b  The Contractor shall process incoming telephone calls  The Contractor shall answer call with proper command greeting and attendant identification, forward call to intended receiver or take a written phone message to
be delivered to the intended receiver or acting designee

- Estimate 100 calls per month in Hawaii

- Estimate 50 calls per month in Guam

c  The Contractor shall prepare, receive, retrieve, process, reproduce, distribute, update, file, archive, maintain, and distribute hard and electronic documentation and media of technical documentation, drawings,
correspondence, messages, memorandums, transmittals, Defense messages, manuals, reports, tables, graphs, metrics, photos, viewgraphs, directives, presentations, waivers, and letters in accordance with established
documentation control point procedures

- Estimate 20 actions daily in Hawaii

- Estimate 10 actions daily in Guam

d  The Contractor shall format outgoing correspondence, comply with appropriate markings, verify all necessary background material is available and process documents for review/approval signature in accordance with
established procedures

- Estimate 10 actions per month in Hawaii

- Estimate 10 actions per month in Guam

e  The Contractor shall copy, scan, reduce, fax, bind, route, file, distribute, archive, shred, and dispose of applicable documents in accordance with established security guidelines and procedures

- Estimate 10 actions per month in Hawaii

- Estimate 10 actions per month in Guam

f  The Contractor shall prepare outgoing CLASSIFIED and UNCLASSIFIED mail for shipment in accordance with established security procedures  The Contractor shall maintain logs, provide shipment reports to
recipient, follow-up on mail receipt confirmation and initiate tracers when receipt is not confirmed in accordance with established procedures

- Estimate 9 mail pieces per month in Hawaii

- Estimate 3 mail pieces per quarter in Guam

g  The Contractor shall maintain SF-700 series forms for all classified containers  The Contractor shall maintain classified inventory for each classified storage container

- Estimate 10 containers in Hawaii

- Estimate 5 containers in Guam

h  The Contractor shall prepare, maintain, and provide documentation for training requirements, qualifications, accreditations and certifications for all personnel in accordance with established procedures  The Contractor
shall advise the Government lead at least 60 days prior to expiration of any qualification, certification or accreditation

- Estimate 8-10 updates per month

i  The Contractor shall setup and organize classrooms to support onsite training ensuring necessary facilities and accessories are available for attendees

- Estimate 2 occurrences per quarter in Hawaii and Guam

j  The Contractor shall receive and post current Bulletin Board Information as required in accordance with established procedures

- Estimate 1 update per month in Hawaii and Guam

k  The Contractor shall replace toner cartridges and call for services for common office printers, multifunction devices, copiers, and fax machines

- Estimate 6 devices in Hawaii

- Estimate 3 devices in Guam

l  The Contractor shall perform review of work spaces where tasks are performed to maintain a safe working environment  The Contractor shall report facility service requirements (i e , non-working lights, office electrical
power deficiency, work area safety hazard, etc ) to the building supervisor or Government lead, call in a work order and enter into log as directed
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- Estimate 1 action required per month in Hawaii and Guam

m  The Contractor shall monitor and maintain office supply inventory  The Contractor shall identify items requiring replenishment prior to depletion and provide item information to the Government lead

- Estimate 5 items per month in Hawaii and Guam

n  The Contractor shall provide visitor control support for building access in accordance with established procedures  The Contractor shall monitor visit requests, provide maps and directions, coordinate base access
requests with Base Pass and ID, issue visitor badges, and assure visitor badges are accounted for at the end of the day  The Contractor shall notify Government point of contact/host of impending visit and provide visitor
information

- Estimate 6 visitors per month in Hawaii

- Estimate 6 visitors per quarter in Guam

o  The Contractor shall prepare or coordinate visit requests for Government personnel traveling to external Government commands or Contractor facilities in accordance with establish security processes and procedures

- Estimate 2 visit requests per month in Hawaii and Guam

 

2.3.5 System Engineering Support

The Contractor shall support system engineering tasks for underwater vehicles primarily in Hawaii and Guam  There may be instances where system engineering task support may be required at other locations

a  The Contractor shall review existing programs and identify emerging trends and other issues with potential to impact current programs

i  Perform on-range and off-range support

ii  Participate in meetings discussing emerging trends or other issues, conclusions, and recommendations

iii  Provide a summary of the meeting to the Government lead in Contractor format including overview, discussion, conclusion and recommendations

- The contractor shall support 4 reports, approximately 3 pages long each per year

b  The Contractor shall provide Engineering Change Proposals (ECP) and Technical Manual Deficiency / Evaluation Reports (TMDER) Support in accordance with established procedures  The Contractor shall review,
develop, maintain, troubleshoot, and perform analyses (i e , failure, statistical, etc ) of ECPs and TMDERs for vehicles, ancillary equipment, and systems  This effort involves a broad range of equipment, systems, and
components of which typical examples include guidance and control systems, ring laser gyro, power and propulsion systems, acoustic systems, batteries, end of run systems, global positioning system, charging systems,
discharging systems, emergency shutdown systems, weight and balance measurement equipment, launcher systems, databases, hulls, and vibration measurement systems

- Estimate 8 ECPs and 20 TMDERs per year

c  The Contractor shall assist in the engineering planning, scheduling, expediting, coordination, and provision of related documentation for operational support functions  This effort includes support and recommendations
related to performing market research to develop draft acquisition documentation such as Statement of Work (SOW), specifications, data requirements, delivery schedules, and similar documents, facilities repairs and
improvements, security, safety, quality control, environmental, maintenance and preparation scheduling, special projects, and information technology (IT) design, maintenance, and repair  The Contractor shall provide a
weekly summary in Contractor format on support performed and issues encountered

- Estimate 6 actions per month

 

2.3.6 Additional Technical Operations Support (SURGE CLIN)

If required, the Contractor shall provide additional technical personnel in Hawaii and Guam to support increased capacity  Refer to PWS paragraph 2 3 1 and 2 3 5 for technical requirements   Additional technical personnel
in Hawaii and Guam may also need to support PWS 2 12 in Guam

 

2.4 Readiness, Test and Evaluation Support

The Contractor shall provide technical support for the Ford Island Simulation Technology Testing Facility

(FIST2FAC) located on Ford Island, HI and COMSUBPAC at JBPHH  This includes Corporate, RDT&E unclassified and classified, Secret Defense Research and Engineering Network, NMCI unclassified and classified
systems, and Virtual Desktop Infrastructure   Reporting requirements identified below are detailed in existing standard operating procedures and/or Contractor desk procedures

 

2.4.1 FIST2FAC Support

a  The Contractor shall participate in planning, research, proposal generation and coordination of test events

- Estimate 4 test events per year

b  The Contractor shall configure simulation systems, program scenarios, develop software and perform system integration within the laboratory in accordance with test objectives and scenarios

- Estimate 4 test events per year

c  The Contractor shall support system integration and testing which include laboratory and live assets

- Estimate 4 test events per year

d  The Contractor shall operate equipment within the laboratory to meet test objectives

- Estimate 4 test events per year

e  The Contractor shall generate presentation materials, documents and computer products for test events

- Estimate 4 test events per year

f  The Contractor shall perform maintenance on the laboratory equipment and retain the compliance documentation IAW Department of Defense Cybersecurity Service Provider requirements

- Estimate 12 maintenance events per year

g  The Contractor shall perform periodic system maintenance on equipment within the laboratory
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- Estimate 30 systems per month

h  The Contractor shall support configuration, receiving, movement and shipping of the laboratory, network, hardware and software to support test events

- Estimate 4 test events per year

i  The Contractor shall perform system administration, vulnerability scans and install patches

- Estimate 30 systems per month

j  The Contractor shall prepare and compile the artifacts for system accreditation and compliance packages in accordance with existing procedures

- Estimate 1 package per month

 

2.4.2 Additional FIST2FAC Support (SURGE CLIN)

If required, the Contractor shall provide additional technical personnel in Hawaii to support increased capacity  Refer to PWS paragraph 2 4 1 for technical requirements

 

2.5 Information Technology Support

The Contractor shall provide technical support for computers, servers and networks installed at Ford Island, Joint Base Pearl Harbor Hickam, and Kapolei, HI  The contractor may also be required to support other
Detachment Pacific locations   This includes Corporate, RDT&E unclassified and classified and NMCI unclassified and classified systems  The Contractor shall report as detailed in existing standard operating procedures
and/or Contractor desk procedures

 

2.5.1 Information Technology (IT) Help Desk Support

a  The Contractor shall provide technical support to end user notifications of system outages or problems on computer systems, Voice Over IP (VOIP) phones, networks, wide area connectivity, software applications,
peripherals, and scanners

- Estimate 80 help desk calls per month

b  The Contractor shall maintain activity logs in Contractor format, provide periodic status to end user, and track incidents to closure

- Estimate 80 help desk calls per month

c  The Contractor shall notify system owners and users of system outage and provide periodic status until problem is resolved

- Estimate 1 outage notification per week

d  The Contractor shall liaison with NUWCDIVKPT C/104 Help Desk on troubleshooting of failures and escalate issues that cannot be addressed locally on Corporate IT systems

- Estimate 2 troubleshooting requests requiring C/104 Help Desk support per month

 

2.5.2 System Administration, Operations and Maintenance

a  The Contractor shall perform System Administrator operations and maintenance functions on the RDT&E (unclassified and classified) networks, servers and computer systems  The Contractor shall alter normal work
hours to support System Administrator operations and maintenance functions outside of normal working hours

- Estimate 50 users and 250 network devices, servers and computer systems

b  The Contractor shall maintain activity logs in Contractor format and provide monthly activity summaries

c  The Contractor shall perform installation, testing, troubleshooting, operation, repair, cabling, password resets, preventative and corrective maintenance on the network, servers, computer systems and ancillary support
equipment

- Estimate 20 actions monthly

d  The Contractor shall perform system back up, restore, file and database recovery, disaster recovery, data management, user management, file/folder authorization, software maintenance and repairs on the network
devices and servers

- Estimate 250 network devices, servers and computer systems

e  The Contractor shall conduct market research (i e , FEDMALL, MILSTRIP, commercial, internet, etc ) and provide technical and procurement information to the Government lead when system upgrades, repair, or
replacement is required

- Estimate 1 upgrade per quarter

f  The Contractor shall provide assistance in planning major system upgrades, improvements, replacements and relocations by conducting technical research on equipment, electrical requirements, network cable layout and
air conditioning requirements

- Estimate 1 upgrade per quarter

g  The Contractor shall monitor consumable inventory levels and conduct market research (i e , FEDMALL, MILSTRIP, commercial, internet, etc ) to support replenishment and stock

- Estimate 10 items per quarter

h  The Contractor shall provide scheduling, operations, installation, upgrade and troubleshooting of Video Teleconferencing (VTC) systems for unclassified and classified sessions

- Estimate 4 sessions per month

 

2.5.3 Information Assurance (IA) and Information Security (INFOSEC) Support

a  The Contractor shall perform scanning and remediation of network devices and computer systems on the RDT&E (unclassified and classified) network utilizing the Government compliant scanning computer system and
vulnerability assessment software
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- Estimate 60 network devices and computer systems total per month at Ford Island and Kapolei

b  The Contractor shall maintain activity logs in Contractor format and provide activity summaries monthly

c  The Contractor shall implement remediation of vulnerabilities identified in accordance with the applicable System Technical Implementation Guide (STIG)  The Contractor shall assure computer system remains
operational after remediation and returns operations to end user  The Contractor shall notify Government technical lead for all non-compliant devices or systems that fail remediation or fail to return to operational status

- Estimate 250 network devices, servers and computer systems

d  The Contractor shall apply latest anti-virus protection, operating system service packs, system drivers and software updates

- Estimate 250 network devices, servers and computer systems

e  The Contractor shall perform disposal processing and prepare disposal documentation for computer systems and hard disk drives in accordance with current security procedures utilizing Government systems and
equipment

- Estimate 100 computer related hardware and 200 hard disk drives per year

f  The Contractor shall provide shipping information for material and equipment in accordance with established procedures

- Estimate 5 shipments per year

 

2.5.4 Information Technology Process Support and System Accreditation Documentation

a  The Contractor shall maintain Corporate IT and RDT&E (unclassified and classified) network and system inventories in accordance with established procedures

- Estimate 250 network devices, servers and computer systems per year

b  The Contractor shall provide technical support for life cycle support planning with market research  The Contractor shall prepare presentation materials, status inputs, charts, metrics, technical procedures, and giving
ad-hoc verbal presentations/training sessions

- Estimate 32 support actions per year

c  The Contractor shall research, create and maintain system accreditation documentation for inventories, configuration and vulnerability scans in accordance with established procedures  The Contractor shall assist in the
formatting of Platform Information Technology (PIT) and RDT&E Laboratory accreditation package submissions

- Estimate 20 accreditation packages per year

 

2.5.5 Information Technology Support (SURGE CLIN)

If required, the Contractor shall provide additional technical personnel in Hawaii to support increased capacity  Refer to PWS paragraph 2 5 1 – 2 5 4 for technical requirements

 

2.6 Waterfront Operations

The Contractor shall support the Submarine Fleet Technical Support Division in Pearl Harbor, Hawaii and Guam (SURGE) which is responsible for the technical support of process engineering, administrative and
maintenance, Submarine External Communications Systems (ECS), maintenance, inventory control, transportation and handling services for inert submarine weapons support equipment and Vertical Launch System (VLS)
Peculiar Support Equipment (PSE), Submarine Countermeasure Set Acoustic (CSA) unique handling equipment, External Countermeasures Launcher (ECL) Modules/PODS and VIRGINIA Class Weapons Cradles and
associated storage and handling equipment

Waterfront operations support is conducted in various locations such as Pearl Harbor, HI; San Diego, CA; Bangor and Bremerton, WA; and Guam  The Contractor may be required to provide flyaway support at these and
other locations throughout the Pacific Rim  Reporting requirements identified below are detailed in existing standard operating procedures and/or Contractor desk procedures

 

2.6.1 Process Engineering Support

The Contractor shall provide process-engineering and technical support for submarine Combat System, Fire Control, Sonar and other systems as it relates to Temporary Alterations (TEMPALTs) on submarines

a  The Contractor shall attend the quarterly TEMPALT planning and pre-planning meetings to gain further understanding of NUWCDIVKPT's project requirements/milestones relating to associated functional areas the
Contractor supports

- Estimate 4 meetings per year

b  The Contractor shall review submarine schedules and provide to Government lead timelines, schedule updates and other installation planning tools as required to support TEMPALT installation planning and execution

- Estimate 125 installs per year

c  The Contractor shall draft and submit to Government lead TEMPALT installation/removal authorization messages

- Estimate 125 installation/removal authorization messages per year

d  The Contractor shall assist in the planning and perform administrative support functions for quarterly TEMPALT planning meetings

- Estimate 4 TEMPALT planning meetings per year

e  The Contractor shall maintain data in the TEMPALT and share point databases including TEMPALT messages, approval letters, and Technical Data Packages (TDPs)

- Estimate 120 changes per month

f  The Contractor shall review, identify discrepancies, and provide recommendation for changes to the TEMPALT Website to the Government lead   

- Estimate 13 changes per month

g  The Contractor shall prepare and edit technical and administrative documentation   The Contractor shall coordinate with personnel to correct documentation discrepancies

- Estimate 35 documents per month

h  The Contractor shall receive, process, reproduce, distribute, route, file, and maintain unclassified and classified technical and administrative documentation
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- Estimate 325 documents per year

i  The contractor shall coordinate and attend meetings as required to support TEMPALT installation planning and execution

- Estimate 52 per year

 

2.6.2 Administration and Logistics Support

The Contractor shall provide logistic and administrative support for submarine programs

a  The Contractor shall prepare and edit technical and administrative documentation

- Estimate 35 documents per month

b  The Contractor shall maintain Code 45 Division inventory of office and test equipment, tools and supplies

- Estimate 425 inventory items

c  The Contractor shall receive, process, reproduce, distribute, route, file, and maintain unclassified and classified technical and administrative documentation

- Estimate 325 documents per year

d  The Contractor shall receive and distribute Defense messages to the Code 45 Division Head and Branch Head, provide assistance in the drafting and sending of Defense message, and work with authorities to obtain date
time groups and other administrative actions necessary to send these Defense messages

- Estimate 130 messages per year

e  The Contractor shall maintain the visitor sign-in and clearance logs in accordance with established procedures

- Estimate 30 visitors per month

f  The Contractor shall assist Government travelers with creation of travel orders in the Defense Travel System (DTS) for authorizations and vouchers  The Contractor shall also prepare travel order amendments, retrieve
orders, and interface with travel offices for changes in orders  The Contractor shall notify the Government traveler when documents are ready for review and signature

- Estimate 65 travel actions per year

g  The Contractor shall coordinate supply requisitions, conduct market research (i e , FEDMALL, MILSTRIP, commercial, internet, etc ) and provide pertinent information to Government representative to enter into Navy
ERP and the purchasing request tool

- Estimate 525 market research actions per year

h  The Contractor shall coordinate Branch training requirements by contacting vendors/providers (e g  CPR and First Aid) to research Branch training and providing training information to appropriate Government
personnel for entry into Government training system

- Estimate 30 training requirements per year

i  The Contractor shall log and distribute parts and material from shippers or other naval supply system personnel in accordance with established procedures

- Estimate 225 shipments per year

j  The Contractor shall support the Code 40 Asset Management team in conducting annual audits

- Estimate 50 assets to inventory per year

k  The Contractor shall support Operational Material and Supplies (OM&S) by inventorying and maintaining Code 45 pre-expended bin items and updating the database

- Estimate 1000 items per month

l  The Contractor shall support the disposal of obsolete and broken items by the proper disposition following NAVSEA guidelines

- Estimate 30 per year

 

2.6.3 Submarine Weapons Support Equipment (Inventory Control, Maintenance, Transportation, and Handling) The Contractor shall support preventative and corrective maintenance, transportation,
handling and Hazardous Material/Waste.

a  The Contractor shall perform Submarine VLS PSE preventative and corrective maintenance in accordance with established documentation, technical manuals, directives, drawings, or locally developed SOPs

- Estimate 300 pieces of equipment per year

b  The Contractor shall perform organizational level maintenance on Material Handling Equipment (MHE) and support vehicles, such as forklifts, to move material and equipment to and from warehouses, Pearl Harbor
piers and/or staging areas

- Estimate 6 movements per day

c  The Contractor shall assist in the transfer of PSE items to and/or from PHNSY&IMF for large scale depot maintenance including the use of forklifts, and Government/Contractor supplied vehicles

- Estimate 12 transfers per year

d  The Contractor shall assist with VLS PSE shipment preparation and receipt including the use of forklifts, carts, and Government and Contractor provided vehicles

- Estimate 12 shipments per month

e  The Contractor shall provide technical support for NUWC Newport VLS Tiger Team maintenance by performing cleaning and preservation, electrical repairs, and transportation of VLS PSE items within shop, utilizing
Government tools, equipment, and material/consumables in accordance with established documents, technical manuals and directives

- Estimate 2 support periods (10 days each) per year

f  The Contractor shall assist in the maintenance, storage and issue of submarine Torpedo Handling Equipment including the use of Government forklifts, carts, and vehicles  Items shall be maintained and stored in
accordance with PMS cards or directives
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- Estimate 15 actions per year

g  The Contractor shall repair or refurbish submarine PSE Containers in accordance with PMS cards, technical manuals or directives

- Estimate 12 containers per year

h  The Contractor shall maintain HAZMAT/HAZWASTE documentation, inventory, tagging/labeling, storage and SDS binder in accordance with established Federal, State, Local and Navy instructions, regulations, and
guidance

- Estimate 50 items per year

i  The Contractor shall process HAZWASTE items to Government agency responsible for disposal in accordance with local and Federal regulations

- Estimate 2 items per year

 

2.6.4 Submarine VLS PSE Support

The Contractor shall maintain inventory, custody control, and custody transfer for all NAVSEA 688 and VIRGINIA Class VLS PSE, VIRGINIA Class Weapons Cradles, VIRGINIA & 688 Class ECL unique tools
and handling equipment, and weapons handling related consumable materials for use at Joint Base Pearl Harbor-Hickam (JBPHH) submarine piers

a  The Contractor shall process and complete documentation for all material received, transferred, stored, and issued/shipped to include movements to and from warehouses within Pearl Harbor   Contractor records
management requirements exclude acceptance of material on behalf of the Government

- Estimate 20 movements per week

b  The Contractor shall manage stowage and control of all submarine weapons handling and support equipment inventories at JBPHH in assigned warehouses

- Estimate 20 movements per week

c  The Contractor shall perform shore-side storage, preventative, and IMA Level corrective maintenance for submarine loading platforms, simulators, shapes, cans, electronics, hydraulic, WHE, Weapon Cradles, External
Countermeasure Handling Equipment, External Countermeasure Launcher modules and other peculiar equipment

- Estimate 675 items per year

d  The Contractor shall provide issue control and custody transfer of materials to support VLS maintenance, repairs, inspections, testing, loading/offloading

- Estimate 20 actions per week

e  The Contractor shall maintain inventory control and management of VIRGINIA Class Weapon Cradles and associated handling equipment and stowage containers

- Estimate 10 actions per week

f  The Contractor shall maintain inventory control and management of 688 and VIRGINIA Class external countermeasures handling equipment

- Estimate 10 actions per week

g  The Contractor shall complete maintenance records/SOPs associated with all equipment

- Estimate 110 records per year

h  The Contractor shall maintain applicable documentation and references required to maintain inventory in ready for issue status

- Estimate 55 per year

i  The Contractor shall assist in the inventory control, maintenance, and monitoring of all weight handling equipment (WHE) and ordnance handling equipment (OHE) supporting these tasks utilizing locally developed
spreadsheets and maintenance requirement cards or other directives

- Estimate 150 pieces of equipment that are tracked and monitored

j  The Contractor shall provide technical input to Government personnel to support requisition of tools, materials, consumables, and repair parts necessary to maintain readiness of assigned materials

- Estimate 5 actions per week

k  The Contractor shall record, report and file all prior to use/post use inspections of submarine weapons handling equipment (WHE)

- Estimate as daily activity

l  The Contractor shall assist in the delivery of VLS/PSE and all associated support equipment, tools, cables and hardware to respective repair facilities for equipment refurbishment, repair, maintenance and disposition

- Estimate 20 actions per year

m  The Contractor shall conduct inspection and maintenance on non-expended 6-inch countermeasures MK 3 MOD 1 and MK4 MOD 1 in accordance with established procedures at the Naval Munition Command

- Estimate 10 maintenance events per year

 

2.6.5 VLS PSE On loading / Off Loading Operations

The Contractor shall support handling, loading and offloading non-ordnance items on submarines at JBPHH piers (excluding WESTLOCH piers) and within the confines of the PHNSY&IMF Controlled Industrial Area
(CIA) on a single submarine at one time

a  The Contractor shall use a NUWCDIVKPT approved SOP for all on-loading/off-loading and waterfront PSE handling operations and shall comply with all instructions, regulations, processes and procedures when
performing work requirements

b  The Contractor shall transport to/from a storage facility located on JBPHH and load/offload inert Torpedo handling shapes, Ballast Cans, VLS platforms, Weapons Deck Skids, VA Class Weapon Cradles, All Up Round
Simulators (AURS) and associated Handling Equipment

- Estimate 125 events per year

c  The Contractor shall have the ability to on-load, offload, and transport to or from storage (VLS PSE, SSE, etc ), or a combination of both simultaneously
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d  The Contractor shall conduct pre-arrival preparations prior to the commencement of waterfront operations for all off-loading and on loading operations

- Estimate 60 events per year

e  The Contractor shall ensure prior-to-use maintenance requirements are complete for all equipment to be used during the scheduled operation

- Estimate 60 events per year

f  The Contractor shall transport VLS PSE handling equipment and ordnance slings, tag lines, etc  and have prepositioned at the designated wharf all of the equipment to perform either offload or on-load operations of
tools, crates, tubs, handling gear, lashing gear, MHE, forklifts, VLS PSE, vehicles, slings, bridles, strong backs, and spreader beams

- Estimate 60 events per year

g  The Contractor shall ensure a Safety Brief is conducted with all personnel involved in the operation (Crane Operators, Riggers, Loading and Handling Personnel & Submarine Ship’s Force Personnel) prior to
commencing loading/offloading operations

- Estimate 60 events per year

h  The Contractor shall comply with all established security requirements and shall control access to classified elements of the contract and maintain a system of security control in accordance with established regulations

i  The Contractor shall be required to transport VLS Platforms and Submarine Weapons Handling Deck Skids to/from JBPHH and Navy Munitions Command (NMC)  These items will be loaded/ offloaded from the
vehicles at WESTLOCH by NMC contract personnel

- Estimate 25 events per year with an average of 2 round trips per event

 

2.6.6 VLS PSE and other inert material transportation services to/from WESTLOCH

If required, the Contractor will be required to support transportation of inert materials from Pearl Harbor storage facilities to WESTLOCH piers or from WESTLOCH piers to Pearl Harbor Storage Facilities  This includes
Ballast Cans, All Up Round Simulators (AURS), Virginia Class Weapon Cradles and Containers, Torpedo Dummy/Fitment Shape and may include VLS PSE and other inert material

- Estimate 40 movements per month

 

2.6.7 Submarine VLS PSE Support Guam (SURGE CLIN)

If required, the Contractor shall maintain inventory, custody control, and custody transfer for all NAVSEA submarine VLS PSE, VIRGINIA Class Weapons Cradles, VIRGINIA & 688 Class ECL unique tools and handling
equipment, and VLS/PSE handling related consumable materials for use at Naval Station Guam and Polaris Point

a  The Contractor shall process and complete documentation for all material received, transferred, stored, and issued/shipped to include movements to and from warehouses in Guam   Contractor records
management requirements exclude acceptance of material on behalf of the Government

- Estimate 10 movements per week

b  The Contractor shall manage stowage and control of all submarine VLS/PSE handling and support equipment inventories at all assigned warehouses

- Estimate 10 movements per week

c  The Contractor shall perform shore-side storage, preventative, and IMA Level corrective maintenance for submarine loading platforms, simulators, shapes, cans, WHE, Weapon Cradles, External Countermeasure
Handling Equipment, External Countermeasure Launcher modules and other non-ordnance peculiar equipment

- Estimate 350 items per year

d  The Contractor shall provide issue control and custody transfer of materials to support VLS/PSE maintenance, repairs, inspections, testing, loading/offloading

- Estimate 10 actions per week

e  The Contractor shall maintain inventory control and management of VIRGINIA Class Weapon Cradles and associated handling equipment and stowage containers

- Estimate 10 actions per week

f  The Contractor shall maintain inventory control and management of 688 and VIRGINIA Class external countermeasures handling equipment

- Estimate 5 actions per week

g  The Contractor shall complete maintenance records/SOPs associated with all VLS/PSE handling equipment

- Estimate 110 records per year

h  The Contractor shall maintain applicable documentation and references required to maintain inventory in ready for issue status

- Estimate 52 per year

i  The Contractor shall assist in the inventory control, maintenance, and monitoring of all weight handling equipment (WHE) supporting these tasks utilizing locally developed spreadsheets and maintenance requirement
cards or other directives

- Estimate 75 pieces of equipment that are tracked and monitored

j  The Contractor shall provide technical input to Government personnel to support requisition of tools, materials, consumables, and repair parts necessary to maintain readiness of assigned materials

- Estimate 5 actions per week

k  The Contractor shall record, report and file all prior to use/post use inspections of submarine weapons handling equipment (WHE)

- Estimate as daily activity

l  The Contractor shall conduct inspection and maintenance on non-expended 6-inch countermeasures MK 3 MOD 1 and MK4 MOD 1 in accordance with established procedures at the Naval Munition Command

- Estimate 5 maintenance events per year
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2.6.8 Submarine Weapons Support Equipment Guam (Inventory Control, Maintenance, Transportation, and Handling) (SURGE CLIN)

If required, the Contractor shall support preventative and corrective maintenance, transportation, handling and Hazardous Material/Waste

a  The Contractor shall perform Submarine VLS PSE preventative and corrective maintenance in accordance with established documentation, technical manuals, directives, drawings, or locally developed SOPs

- Estimate 150 pieces of equipment per year

b  The Contractor shall perform organizational level maintenance on Material Handling Equipment (MHE) and support vehicles, such as forklifts, to move material and equipment to and from warehouses, piers and/or
staging areas

- Estimate 5 movements per day

c  The Contractor shall assist with VLS PSE shipment preparation and receipt including the use of forklifts, carts, and Government and Contractor provided vehicles

- Estimate 12 shipments per month

d  The Contractor shall provide technical support for NUWC Newport VLS Tiger Team maintenance by performing cleaning and preservation, electrical repairs, and transportation of VLS PSE items within shop, utilizing
Government tools, equipment, and material/consumables in accordance with established documents, technical manuals and directives

- Estimate 2 support periods (10 days each) per year

e  The Contractor shall assist in the maintenance, storage and issue of submarine Torpedo Handling Equipment including the use of Government forklifts, carts, and vehicles  Items will be maintained and stored in
accordance with PMS cards or directives

- Estimate 10 actions per year

e  The Contractor shall repair or refurbish submarine PSE Containers in accordance with PMS cards, technical manuals or directives

- Estimate 5 containers per year

f  The Contractor shall maintain HAZMAT/HAZWASTE documentation, inventory, tagging/labeling, storage and SDS binder in accordance with established Federal, State, Local and Navy instructions, regulations, and
guidance

- Estimate 50 items per year

g  The Contractor shall process HAZWASTE items to Government agency responsible for disposal in accordance with local and Federal regulations

- Estimate 2 items per year

 

2.6.9 Additional Waterfront Operations Support (SURGE CLIN)

If required, the Contractor shall provide additional technical personnel in Hawaii to support increased capacity  Refer to PWS paragraph 2 6 1-2 6 7 for technical requirements   The Contractor shall provide operational and
material readiness support onboard ships and submarines

a  The Contractor shall operate, troubleshoot, test, maintain, repair, install, remove, replace, upgrade, inspect and provide technical support for submarine systems and interconnecting cabling connections in accordance
with existing technical manuals, drawings and preventative maintenance system (PMS) card using existing Government procedures, equipment and tools

- Estimate 25 items per month

b  The Contractor shall groom submarine Exterior Communication Systems (ECS) in accordance with established procedures for radio frequency (RF) communication, training, cryptographic, local area network and
ancillary communications systems

- Estimate 32 actions per month

c  The Contractor shall provide informal hands-on or group training to ship’s force and comparable technicians/operators at training commands about identified training deficiencies, during or following technical support

- Estimate 55 actions per month

d  The Contractor shall research, investigate and evaluate any technical or maintenance issues on assigned systems and provide feedback to the Government lead

- Estimate multiple daily interactions

e  The Contractor shall provide weekly inputs in Contractor format to Government lead of activities as related to assigned tasking

- Estimate 4 inputs per month

f  The Contractor shall attend meetings, reviews, conferences and video/telephone conferences

- Estimate 4 meetings per month

 

2.7 Technical Analysis and Assessment Support

The Contractor shall provide test, reconstruction, analysis, assessment, training, logistics and program support for Fleet events, Trusted Agent support for Commander Operational Test and Evaluation Force
(COMOPTEVFOR) and other projects involving data analysis, lessons learned, and system evaluation primarily in Hawaii, CONUS, Guam, and Japan  There may be instances where support is required in other geographic
areas  The Contractor support shall consist of data collection and processing, performing analysis and assessments, providing training, developing and maintaining software, report writing, developing and revising project
documentation, developing and providing debriefs, and providing technical, logistic, administrative, and consultative support for projects and program data  If required, the Contractor shall assist in handling classified data
by shipping/transporting the classified data  The Contractor shall follow the applicable instructions addressing classified information/material for shipment, transmission and transportation   Reporting requirements
identified below are detailed in existing standard operating procedures and/or Contractor desk procedures

 

2.7.1 Fleet Exercise and Data Analysis Support

The Contractor shall perform data collection, processing, analysis, assessments, training, and developing and providing debriefs

a  The Contractor shall monitor Fleet schedules to identify support requirements

- Estimate as a daily activity
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b  The Contractor shall attend conferences/meetings and provide training and/or briefings as required for familiarization, event review, data collection and other requirements in support of the Fleet

- Estimate 20 briefings per year

c  The Contractor shall perform on-board and/or on-shore data collection and complete reconstruction and analysis of events in accordance with established procedures

- Estimate 4 events per month

d  The Contractor shall process platform and range data into data files to perform real-time or post-operational exercise debriefs

- Estimate 4 events per month

e  The Contractor shall collect and compile platform data packages and forward electronically and/or ship via mail to Government personnel for post-operational exercise reconstruction, analysis and report generation  The
Contractor shall receive data files and data reports to perform post-operational exercise debriefs to platforms

- Estimate 2 events per month

f  The Contractor shall extract, process, reduce, transcribe, transfer and reconstruct exercise data  The Contractor shall perform detailed event and data analysis and create video replays(i e , timelines, narratives, overall
event execution descriptions, etc ) as required to support project requirements and debriefs

- Estimate 4 events per month

g  The Contractor shall provide the necessary reports, data tables, documentation, graphs, and charts to support analysis results and products

- Estimate 12 actions per month

h  The Contractor shall coordinate with and support Government analysis personnel to complete project requirements

- Estimate 8 projects per month

i  The Contractor shall provide training utilizing data and information collected during exercises and other sources

j  The Contractor shall develop/update documentation as necessary

- Estimate 2 documents per month

k  The Contractor shall coordinate data collection with Fleet platforms and other participating agencies (i e  Range)

- Estimate 4 events per month

l  The Contractor shall coordinate, prepare, deliver, and retrieve data collection packages to/from Fleet platforms and other participants

- Estimate 4 events per month

m  The Contractor shall support coordination, resolution of problems, and new requirements for processing hardware and software

- Estimate 1 action per month

n  The Contractor shall research and develop new analysis products

- Estimate 4 Fleet analysis areas

 

2.7.2 Software Support

The Contractor shall develop and maintain software and database tools to perform data collection, processing, reconstruction, analysis, assessments and provide debriefs

a  The Contractor shall design, develop, test, debug, maintain, and update software and analysis tools/applications

- Estimate 4 applications per month

b  The Contractor shall interface with platform system developers to identify existing, updated, and new system data formats

- Estimate one action per month

c  The Contractor shall develop and maintain software/databases to read, extract, process and format organic and/or processed data from platforms, ranges, targets, weapons, buoys, recording media, and other sources in
preparation for use with NUWC software tools and/or on Government networks

- Estimate 10 data types

d  The Contractor shall prepare technical documentation in accordance with existing procedures providing detail of software development or modification to include user, operator, and program maintenance documentation

- Estimate 1 documentation package per month

 

2.7.3 Project Management Support

The Contractor shall revise project documentation, perform technical research, develop products and provide consultative support for projects and program data

a  The Contractor shall assess, coordinate, and provide project data collection and analysis requirements to ensure satisfactory completion of project goals and objectives  Consideration of system technical aspects and
performance characteristics including the fidelity of data collection sources, environmental impacts and limitations, identification of possible system performance discrepancies and other considerations should be addressed
during analysis

- Estimate 1 assessment per month

b  The Contractor shall provide support in the technical considerations of project documentation to include program documents, test plans, Defense messages, assessments, briefs, reports and other pertinent information

- Estimate 1 project per month

c  The Contractor shall coordinate with and support the Government Project Lead to develop and finalize project submittals  Project proposals, submittals and estimates should include a comprehensive list of all data
collection, reconstruction and analysis requirements and other pertinent information
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- Estimate 1 project per month

d  The Contractor shall provide responses to Government’s inquiries regarding specifics on technical issues or improvement ideas associated with testing, data reduction, reconstruction and analysis  Using Government
tools and any required software and/or systems generate interactive, annotated computer replays of all tasked events and if necessary, include in a final report

- Estimate 4 times per year

e  The Contractor shall provide draft reports or recommendations in accordance with existing procedures

- Estimate 1 report per quarter

f  The Contractor shall provide support and recommendations during development and reviews of draft and final data reconstruction, analysis, and reports

- Estimate 1 report per month

g  The Contractor shall prepare, maintain and file briefing packages on technical programs

- Estimate 24 briefing packages per year

h  The Contractor shall collect data, analyze, format and prepare documentation in support of reports that are developed with established procedures in support of project planning, management, and execution

- Estimate 12 reports per year

i  The Contractor shall support visits and attend meetings  The Contractor shall perform visitor control within Detachment facilities

- Estimate 6 meetings per year

 

2.7.4 Administration and Logistics Support

a  The Contractor shall prepare and edit technical and administrative documentation in accordance with established procedures

- Estimate 4 documents per month

b  The Contractor shall receive, process, reproduce, distribute, route, update, file, archive and maintain hard and electronic classified and unclassified technical and administrative documentation, drawings, correspondence,
messages, memorandums, transmittals, manuals, reports, tables, graphs, metrics, photos, viewgraphs, directives, presentations, waivers and letters

- Estimate 4 documents per month

c  The Contractor shall receive and distribute Defense messages  Provide assistance in drafting and sending of Defense messages  The Contractor shall work with authorities to obtain date, time, groups, and other
administrative actions necessary to send these messages

- Estimate 8 messages per month

d  The Contractor shall format outgoing correspondence, comply with appropriate markings, verify all necessary information is included and process documents for review/approval signature in accordance with established
procedures

- Estimate 10 actions per month

e  The Contractor shall assist individuals in preparing travel authorizations and vouchers in the Government’s Defense Travel System  The Contractor shall interface with Government and travel agent Contractor to request
and change travel documents  The Contractor shall notify the Government traveler when documents are ready for review and approval

- Estimate 5 travelers per month

f  The Contractor shall provide project acquisition support in the following capacity, following NAVSEA Instruction 4200 19A and FAR 9, subpart 9 5, potential areas of organizational and/or personal conflicts of interest
and perform support on the acquisition strategy by providing an analysis on the impact of adopting a particular acquisition strategy and perform market research to develop draft acquisition documentation such as
Statement of Work (SOW), specifications, data requirements, delivery schedules and similar documents   The Contractor shall perform delivery, tracking and reporting of ordered material to Government lead

- Estimate 5 items per month

g  The Contractor shall coordinate training requirements including contacting vendors/providers to research Government personnel training  The Contractor shall prepare, maintain, and provide documentation for training
requirements, qualifications, accreditations and certifications as applicable for all personnel   The Contractor shall monitor and notify the Government lead at least 30 days prior to any requirement expiration or deadline

- Estimate 15 Training Requirements per year

h  The Contractor shall perform data entry/updates in Government records, databases and applications

- Estimate 50 entries/updates per week

i  The Contractor shall provide data, equipment, documentation, and material inventory management  The Contractor shall maintain and track inventories of classified and unclassified equipment, material, and required
documentation  Inventory information provided shall include but is not limited to item description, identification number, location, available count (if applicable), and order status if on order   The Contractor shall perform
physical inventory of material as necessary for reporting requirements   The Contractor shall notify the Government POC at least three months in advance of consumable items being depleted

- Estimate 300  items and physical inventory 2 times a year

j  The Contractor shall provide data management  For media and data expected, the Contractor shall track status of, extract, process, store, distribute, and inform project lead of status changes (e g  received, extracted,
processed)

- Estimate data for 2 events per month

k  The Contractor shall excess data, documentation, and material in accordance with applicable processes, procedures, and security requirements   The Contractor shall also process and prepare equipment and material for
destruction or removal through other means such as sending to the National Security Agency or the Defense Reutilization Marketing Office/Defense Logistics Agency

- Estimate 5 banker boxes a year

l  The Contractor shall coordinate shipment/transportation, receipt and storage of unclassified and classified material/equipment required for event support   The Contractor shall prepare and package the material/equipment
for shipment/transport in accordance with applicable security requirements   The Contractor shall complete and submit required documentation   The Contractor shall ship and/or transport material/equipment as necessary
to fulfill project requirements   The Contractor shall maintain logs/records, provide status reports as needed, follow-up on receipt confirmation and initiate tracers when receipt is not confirmed

- Estimate 2 instances of material/equipment relocation per month

m  The Contractor shall coordinate, setup, and organize meetings and the utilized facility to ensure meeting objectives can be met
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- Estimate 3 meetings a year

n  The Contractor shall receive and post current/updated Bulletin Board/Keyport News information as required in accordance with established procedures

- Estimate 2 updates a year

o  The Contractor shall replace toner cartridges and call for services for common office printers, multifunction devices, copiers, and fax machines

- Estimate 6 devices

p  The Contractor shall perform review of work spaces to maintain a safe working environment   The Contractor shall report facility service requirements (i e  non-working lights, office electrical power deficiency, work
area safety hazard, etc ) to the building manager and Government lead and call in a work order if required

- Estimate 1 action per month

q  The Contractor shall provide visitor control support for building/area access in accordance with established procedures   The Contractor shall monitor visit requests, validate security clearances, provide maps and
directions, coordinate base access requests, and assure visitor badges are returned at the end of the day   The Contractor shall notify Government point of contact/host of impending visit and provide visitor information

- Estimate 6 visitors per year

r  The Contractor shall coordinate visit requests for Government personnel travelling to external Government Commands or Contractor facilities in accordance with established security processes and procedures

- Estimate 6 visit requests per year

s  The Contractor shall maintain a log of personnel on travel and provide related administrative support to the Government lead

- Estimate 40 entries per year

t  The Contractor shall prepare and research appropriate travel requirements for Branch personnel

- Estimate once per quarter

u  The Contractor shall review operational schedules and provide to Government lead timelines and schedule updates for planning and execution

- Estimate daily checks for Schedule changes

v  The Contractor shall perform information technology/cybersecurity functions to include attaining/maintaining the required qualifications necessary to perform unclassified and classified data transfers

- Estimate 4 transfers per month

w  The Contractor shall maintain and update space access and alarm lists, logs, and forms   The Contractor shall refill and dispose of paperwork in accordance with established processes and procedures

- Estimate 4 updates per year

x  The Contractor shall maintain and update building layouts of computer systems, drops and outlet serial numbers

- Estimate 2 updates per year

y  The Contractor shall support financial tracking, travel, and document control point tasks   The Contractor shall maintain a log of personnel on travel and provide related administrative support to the Government
lead   The Contractor shall collect and consolidate information to provide current branch status   The Contractor shall validate data inputs, correct input errors, add missing inputs, and generate status report   Access to
Government systems will be provided

- Estimate weekly financial updates, daily timekeeping actions, and monthly travel verifications

z  The Contractor shall maintain VTC/SVTC and IT resource reservations

- Estimate 2 reservations per month

aa  The Contractor shall develop and maintain desk guides for branch processes and procedures

- Estimate 5 desk guides

 

2.7.5 Additional Fleet Exercise and Software Support (SURGE CLIN)

If required, the Contractor shall provide additional technical personnel primarily in Hawaii, Guam, and/or Japan to support increased capacity  There may be instances where support may be required in other geographic
areas  Refer to PWS paragraph 2 7 1, 2 7 2, 2 7 4 and 2 7 4 for technical requirements

 

2.8 USW Combat Systems Technical and Administrative Test and Evaluation (T&E) Support

The Contractor shall provide technical and administrative test and evaluation (T&E) support for current USW Combat and Weapon Systems on U S  Navy and FMS AEGIS equipped surface ships Combat System Ship
Qualification Trials (CSSQT) in support of PEO IWS; Developmental, Integrated and/or Operational Testing (DT/IT/OT) in support of COMOPTEVFOR; and, shipboard testing support for other customers as required  If
required, the Contractor shall assist in handling classified data by shipping/transporting the classified data  The Contractor shall follow the applicable instructions addressing classified information/material for shipment,
transmission and transportation   Based in Ford Island, extensive travel throughout HI and at-sea underway periods are required to Fleet Test Ranges, ship homeports and FMS ports  Reporting requirements identified
below are detailed in existing standard operating procedures and/or Contractor desk procedures

 

2.8.1 USW Combat Systems T&E Support

The contactor shall support CSSQT and DT/IT/OT testing of U S  Navy and FMS ships

a  The Contractor shall provide technical support in the planning, execution, analysis, reporting and system engineering of surface ship USW Combat System T&E events

- Estimate 8 test events per year

b  The Contractor shall provide support in planning tests to evaluate equipment performance, determine system test requirements specific to scheduled test ship configurations and baselines

- Estimate 8 test events per year

c  The Contractor shall provide support devising test scenarios, detailing target geometries and identifying test resource requirements to ensure safe test event execution
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- Estimate 8 test events per year

d  The Contractor shall support T&E execution which includes test, operation, maintenance, troubleshooting, data collection and reporting of USW Combat System performance utilizing established and approved Navy
procedures

- Estimate 8 test events per year

e  The Contractor shall assist in the maintenance/troubleshooting of shipboard equipment

- Estimate 8 times per  year

f  The Contractor shall serve as a member of the shipboard USW Combat System test team as the subject matter expert (SME) on the equipment assigned to oversee scheduled system tests, record, document and report
results in a format and structure consistent with test plan

- Estimate 8 test reports per year

g  The Contractor shall conduct tests using various types of test instrumentation and shall assist the test team and ship’s force in the test, operation, maintenance and troubleshooting of the assigned system

- Estimate 8 test events per year

h  The Contractor shall collect data in accordance with the test plan

- Estimate 8 test events per year

i  The Contractor shall observe and support the execution of live fire test events to ensure events are conducted in a safe manner

- Estimate 8 test events per year

j  The Contractor shall support data analysis, evaluation of system test results, assist in the preparation of the final report with respect to findings, conclusions and recommendations for their assigned areas

- Estimate 8 test reports per year

k  The Contractor shall assist in developing processes and procedures to support future surface ship USW Combat System T&E requirements

- Estimate 4 times per year

l  The Contractor shall provide System Engineering (SE) support by reviewing existing T&E processes and procedures with the goal of continuous improvement as well as planning for future requirements  SE will include
providing support to Government inquiries regarding technical issues associated with testing requirements, data collection, data analysis, and reporting methodologies to improve effectiveness and efficiency, lowering cost,
and/or modifying processes to seek a new desired end state

- Estimate 4 times per year

m  The Contractor shall assist in identifying future test requirements, test equipment modification, and recommend redesigning testing methods and methodologies as necessary to meet future needs

- Estimate 4 times per year

n  The Contractor shall assist in the research, design, development, or testing of electronic components and systems for use in instruments and controls for Government use

- Estimate 2 times per year

 

2.8.2 USW Combat Systems Administrative Test and Evaluation (T&E) Support

The contactor shall support administrative tasks for CSSQT and DT/IT/OT testing of U S  Navy and FMS ships

a  The Contractor shall provide administrative support for USW Combat System technical T&E requirements in the office and during TDY at the test ship’s homeport  The Contractor is expected to handle different
situations and problems in the work of the office according to general instructions, priorities, duties, and goals

- Estimate 8 test events per year

b  The Contractor shall provide visitor control by maintaining a log, validating security clearance letters, assigning visitor pass/badge, maintaining sign in/out log, notifying host of arrival and ensures visitor arrives at the
appropriate location

- Estimate 40 visitors per year

c  The Contractor shall prepare or coordinate visit requests for Government personnel traveling to external Government commands or Contractor facilities in accordance with established security processes and procedures

- Estimate 4 visit requests per month

d  The Contractor shall maintain a log of personnel on travel and provide related administrative support to the Government lead

- Estimate 80 entries per year

e  The Contractor shall prepare and research appropriate foreign travel requirements for Branch personnel

- Estimate once per quarter

f  The Contractor shall provide typing and editing of technical and administrative documentation

- Estimate 24 documents per year

g  The Contractor shall compile, format, edit, prepare and route shipboard T&E reports for review and approval

- Estimate 8 reports per year

h  The Contractor shall finalize, reproduce, and distribute final reports and/or associated documentation after final Government approval is complete

- Estimate 8 reports per year

i  The Contractor shall copy, scan, reduce, fax, bind, route, file, distribute, archive, shred, and dispose of applicable technical and administrative documents

- Estimate 8 reports per year
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j  The Contractor shall receive, verify/edit, revise/reproduce, maintain, and distribute USW and ASW CSSQT test data, and program technical documentation consisting of messages, work requests, correspondence, test
procedures, test plans, and reports

- Estimate 4 items per month

k  The Contractor shall maintain the Code 242 Branch test operations schedule

- Estimate updates once per month

l  The Contractor shall review, revise, update and prepare brief packages, presentation materials, program briefings, handouts, viewgraphs, and related materials

- Estimate 2 items per month

m  The Contractor shall maintain the Test Observation Report (TOR) database for all test operations

- Estimate 50 inputs per test

n  The Contractor shall perform cryptological key user in accordance with established procedures

- Estimate twice per month

o  The Contractor shall perform information technology/cybersecurity functions to include attaining/maintaining the required qualifications necessary to perform classified data transfers   

- Estimate once per month

p  The Contractor shall maintain and update building layouts of computer systems, drops and outlet serial numbers

- Estimate once per quarter

q  The Contractor shall monitor and maintain office supply inventory   The Contractor shall identify items requiring replenishment prior to depletion and provide item information to the Government lead

- Estimate once per quarter

r  The Contractor shall maintain a log for international cell phones

- Estimate once per quarter

s  The Contractor shall maintain logs of technical manuals, procedures and drawings as a Documentation Control Point

- Estimate once per quarter

t  The Contractor shall prepare, maintain, and provide documentation for training requirements, qualifications, accreditations and certifications for all personnel in accordance with established procedures

- Estimate twice a month

 

2.8.3 Additional USW Combat Systems T&E Support (SURGE CLIN)

If required, the Contractor shall provide additional technical personnel in Hawaii to support increased capacity  Refer to PWS paragraph 2 8 1 and 2 8 2 for technical requirements

2.9 Administrative Office Support

The Contractor shall support General Administrative and Program Financial Management Support  General Administrative support involves documentation preparation and maintenance, Defense Messaging, travel,
telephone monitoring, visitor control, reporting and other general administrative tasks  Program Financial Management Support involves financial tracking, timekeeping and document control point tasks  Reporting
requirements identified below are detailed in existing standard operating procedures and/or Contractor desk procedures

 

2.9.1 General Administrative

The Contractor shall support documentation preparation and maintenance, Defense Messaging, travel, telephone monitoring, visitor control, reporting, and other general administrative tasks

a  The Contractor shall prepare general correspondence, memos, and letters, routing sheets, technical papers, manuals and publications, instructions, and reports in accordance with established security and administrative
instructions and directives

- Estimate 100 documents per month

b  The Contractor shall copy, scan, reduce, fax, bind, route, file, distribute, archive, shred, and dispose of documents in accordance with security requirements

- Estimated 500 documents per month

c  The Contractor shall prepare outgoing CLASSIFIED and UNCLASSIFIED material for mailing in accordance with security regulations and procedures  The Contractor shall maintain a classified mail log and perform
follow-up on mail receipt confirmation and send tracer notices to intended mail recipients to confirm receipt of classified items

- Estimate 50 mail pieces per month

d  The Contractor shall perform distribution, filing, reproduction, scanning or archiving documents to complete distribution

- Estimate 150 documents per month

e  The Contractor shall maintain an auditable documentation control system in accordance with established instructions, manuals and procedures

- Estimate 5 instructions, manuals and procedures per month

f  The Contractor shall format draft messages, edit, correct, and notify originator and approver message is ready for release  The Contractor shall assure authorized approver has signed the message for release and process
through the Government Defense Messaging System

- Estimate 50 messages per month

g  The Contractor shall assist individuals in preparing travel authorizations and vouchers in the Government’s Defense Travel System  The Contractor shall interface with Government and travel agent Contractor to request
and change travel documents  The Contractor shall notify the Government traveler when documents are ready for review and approval

- Estimate 10 travel actions per month
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h  The Contractor shall perform visitor control by monitoring visit requests, validating security clearances, maintaining the visitor log, notifying the Government point of contact of impending visitor, issuing/collecting
badges and providing location maps and directions  The Contractor shall notify host of arrival and ensures visitor arrives at the appropriate location

- Estimate 50 incoming visit requests per month

i  The Contractor shall prepare Visitor Base Access requests utilizing existing procedures, obtain authorization signature from Government sponsor, and forward to Base Pass and Identification Office

- Estimate 25 requests per year

j  The Contractor shall prepare and post parking stall assignments and welcome signs for visitors

- Estimate 10 per month

k  The Contractor shall prepare visit requests for Government personnel traveling to external Government commands or Contractor facilities  Requests shall be processed via the existing Government system  The
Contractor shall maintain a file for all outgoing visit clearances

- Estimate 20 outgoing visit requests per month

l  The Contractor shall answer incoming general telephone calls, forward call to intended receiver or take a message, if necessary  The Contractor shall delivery written phone messages intended receiver, or acting designee,
with the appropriate urgency

- Estimate 80 calls per month

m  The Contractor shall receive and post current Official Bulletin Board information

- Estimate 2 updates per month

n  The Contractor shall monitor/maintain office supplies inventory, identify items requiring replenishment prior to depletion to the Government lead, perform market research for procurement and stock when material is
received

- Estimate 100 items to monitor and one item to research for procurement per month

 

2.9.2 Program Financial Management Support

The Contractor shall support financial tracking, timekeeping and document control point tasks

a  The Contractor shall collect information, update databases, and reconcile committed, obligated, and expended transactions to maintain a financial “checkbook” status of project funds, to include expiring project funds
 Access to existing Government systems will be provided   The Contractor will coordinate with appropriate points of contact to maintain financial status

- Estimate all actions to occur daily for approximately 150 funding lines

b  The Contractor shall validate data inputs, correct input errors, and generate supporting detail reports

- Estimate all actions to occur daily for approximately 150 funding lines

c  The Contractor shall maintain supporting documentation files for funds tracking reports, Work Request logs, travel reports, travel compensation time reports, and labor reports

- Estimate 36 documents per month

d  The Contractor shall run, download, collect, and analyze reports and monitor the timekeeping records to verify the entries are coded in accordance with existing instructions, labor charges are within the funded amounts
in the financial tracking database, and provide feedback to end users and supervisors so corrections can be made before approval

- Estimate reviewing 400 line entries per month

e  The Contractor shall provide data entry support to timekeeping systems for weekly time, leave, overtime, corrected time sheets, and tour of duty changes  The Contractor shall advise supervisors and employees of
missing or inaccurate entries in the timekeeping systems

- Estimate 20 entries per month

f  The Contractor shall maintain logs of technical manuals, procedures and drawings as a Documentation Control Point

- Estimate 4 technical manuals, procedures and/or drawings per year

 

2.9.3 Administrative Office Support (SURGE CLIN)

If required, the Contractor shall provide additional administrative personnel in Hawaii to support increased capacity  Refer to PWS paragraph 2 9 1 and 2 9 2 for technical requirements

 

2.10 MK 48 Intermediate Maintenance Activity Support

The Contractor shall provide information technology support primarily the Ewa Beach, HI IMA but may be required to provide support at Detachment locations   The Contractor shall provide technical support for
unclassified and classified hardware and software systems installed in the facility  Reporting requirements identified below are detailed in existing standard operating procedures and/or Contractor desk procedures

a  The Contractor shall monitor system status for approximately 213 computer systems and assets installed in the facility  The Contractor shall prepare documentation to support movement, addition, and change of systems
to support IMA technical operations in Request for Service or Product website  The Contractor shall maintain documentation in the Navy Enterprise Tool (NET) and Request for Service or Product (RSP) website

- Estimate 50 new service and MAC requests per fiscal year

b  The Contractor shall provide technical support regarding the Navy Marine Corps Intranet (NMCI) systems installed at the facility by assisting with troubleshooting, application updates, user profiles, hardware
repair/replacement and network latency issues

- Estimate 50 issues per month

c  The Contractor shall submit trouble calls to the NMCI service desk and NUWCDIVKPT Helpdesk to request technical support for end users

- Estimate 25 actions per month

d  The Contractor shall install, replace, and repair ancillary equipment such as mounts, network cabinets, cables, and other ancillary equipment as necessary
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- Estimate 30 actions per month

e  The Contractor shall perform installation, testing, troubleshooting, operation, repair, cabling, password resets, preventative and corrective maintenance on the network, servers and computer systems

- Estimate 30 actions per month

f  The Contractor shall print pictures, and send the products printed or created to other Government personnel

- Estimate 3 actions per week

g  The Contractor shall manage stencil electronic hardware used for canning and un-canning torpedoes

- Estimate 4 actions per month

h  The Contractor shall control access and badging to the IMA building via Lenel System

- Estimate 6 actions per month

i  The Contractor shall maintain and operate Closed Caption TV used for emergency situations including training drills

- Estimate 2 actions per month

j  The Contractor shall manage and maintain standalone IMA electronic bulletin board

- Estimate 2 actions per month

k  The Contractor shall manage and maintain Video Teleconference hardware used to communicate with multiple sites

- Estimate 1 action per month

l  The Contractor shall provide analysis and resolution of hardware/software interface and interoperability problems as necessary for continued system operation

- Estimate 60 actions per month

m  The Contractor shall monitor consumable requirements, prepare documentation to order replacements, prepare material for excess, and properly process hazardous material for disposal

- Estimate 5 orders per month

n  The Contractor shall provide training to Government and Contractor personnel on system operation, applications software, network services, PST creation, and network printer mapping

- Estimate training to be accomplished daily on an as needed basis for 135 users

o  The Contractor shall perform system administration functions on network services for user access, resets, permissions, and hardware and software issues associated with the NMCI network

- Estimate 1000 assists per year

p  The Contractor shall maintain access control system, Video Teleconferencing Center, computer display projectors, computer hardware, copiers, multifunctional devices, network printers, desktop scanners, monitors,
keyboards, mice, JACO or other mobile carts, scanners, and equipment in network cabinets

- Estimate 30 actions per month

q  The Contractor shall provide systems management for Automated Process Control System (APCS) for troubleshooting, troubleshooting report generation, responding to and executing data change requests and system
change requests, and resolving APCS Post Master Notices

- Estimate five Systems Troubleshooting Reports (STR) generated per month, two Data Change Requests (DCRs) per month, two System Change Requests (SCRs) per month, and 40 APCS Post Master Notices per year

r  The Contractor shall perform scanning and remediation of network devices and computer systems to identify vulnerabilities in accordance with the applicable System Technical Implementation Guide (STIG)

- Estimate 10 actions per month

s  The Contractor shall apply latest anti-virus protection, operating system service packs, system drivers and software updates

- Estimate 10 actions per month

t  The Contractor shall attend weekly Document Review Board meetings to verify and track Government published changes

- Estimate 4 changes per month

u  The Contractor shall prepare and host APCS Users Team meetings to discuss issues within the torpedo enterprise

- Estimate 2 meetings per month

v  The Contractor shall deliver, transfer, load and offload IT hardware, software, consumables, peripherals, related equipment and any specific unique handling equipment needed to handle items   

- Estimate once a month

 

2.10.1 MK48 Intermediate Maintenance Activity Support (SURGE CLIN)

If required, the Contractor shall provide additional technical personnel in Hawaii to support increased capacity  Refer to PWS paragraph 2 10 for technical requirements

 

2.11 Hawaii Detachment Infrastructure Support

The Contractor shall support the Detachment safety, security and facilities activities  The Detachment Government staff personnel are the on-site representatives of the NUWCDIVKPT Command safety, security and
facilities organization responsible to execute, coordinate and manage Detachment operations in Hawaii, Guam and WESTPAC   The Contractor shall also assist with visitor control   Reporting requirements identified below
are detailed in existing standard operating procedures and/or Contractor desk procedures   

 

2.11.1 Detachment Environmental and Industrial Safety Coordinator Support
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The Contractor shall support the Detachment Environmental and Industrial Safety Coordinator who functions as the on-site Safety Officer Representative responsible for monitoring occupational health and industrial safety
programs, ensuring compliance with hazardous material and safety regulations, coordinating with Hawaii support commands, and tracking personnel certifications at Detachment sites on Oahu, HI, Kauai, HI, Guam and
WESTPAC

a  The Contractor shall perform monthly Occupational Safety and Health Administration (OSHA) safety reviews with established procedures at all Detachment facilities  Results shall be provided to the Government Safety
Coordinator and filed

- Estimate 20 buildings per month

b  The Contractor shall perform monthly Hazardous Material storage location evaluations for compliance with established procedures  The Contractor shall report and assist in locating current SDS for the location binders
and update the master SDS repository

- Estimate 12 times per year

c  The Contractor shall support Safety Officer visits and attend meetings with Regional support commands  The Contractor shall perform visitor control within Detachment facilities, as required

- Estimate an annual Safety Officer visit and 12 meetings per year

d  The Contractor shall maintain Government personnel logs for medical surveillance, fork lift certification and safety incident reporting  The Contractor shall assist in scheduling and notifying Government personnel of
medical appointments at the Navy clinic

- Estimate 50 personnel per year

e  The Contractor shall draft new, review, update and route Detachment Safety related instructions, procedures and guidelines as higher level guidance change  The Contractor shall coordinate with the Safety Officer and
Branch Heads to research changes in higher level guidance

- Estimate 24 times per year

f  The Contractor shall assist delivery of safety related items to buildings, Branches and/or Divisions requiring instructor led training

- Estimate 4 times per year

g  The Contractor shall analyze and perform data entry into Government records, databases, and applications in support of Corrective Action Preventive Actions (CAPA), Employees Medical Surveillance Programs and
other safety programs   

- Estimate once  monthly 

h  The Contractor shall maintain data files in folders, databases and SharePoint sites   

- Estimate daily

i  The Contractor shall provide Job Hazardous Analysis (JHA) safety support assessments

- Estimate once monthly

 

2.11.2 Detachment Security Coordinator Support

The Contractor shall support the Detachment Security Coordinator (DSC) who functions as the on-site Security Officer Representative responsible for monitoring security programs, ensuring security requirements are
implemented and supporting emergency management at Detachment sites on Oahu, HI, Kauai, HI, Guam and WESTPAC

a  The Contractor shall monitor and assess Detachment compliance with Navy and Command security directives

- Estimate once monthly

b  The Contractor shall support completing, preparing, and issuing courier cards, badges, alarm monitoring sheets, Media Transfer Agent (MTA) Information Security Program (ISP) certifications, and photo permits

- Estimate 80 courier cards, 100 badges, 20 alarm sheets, 20 MTA ISP certifications and 5 photo permits per year

c  The Contractor shall perform visits to Detachment sites to perform on-site assessments of security compliance  The Contractor shall provide the DSC with results within 1 working day of assessment

- Estimate 24 security assessments per year

d  The Contractor shall maintain Detachment security directives, procedures and manuals by reviewing higher level guidance, providing recommendations, updating impacted documentation, formatting documents for
review, routing, performing final editing and distributing approved documents

- Estimate 12 directive, SOP, and manual reviews and revisions per year

e  The Contractor shall coordinate and schedule counterintelligence and country-specific briefs

- Estimate 10 actions per year

f  The Contractor shall coordinate, collect, compile and format information for security related data calls and prepare in final format

- Estimate 20 data call submissions per year

g  The Contractor shall prepare and coordinate Visitor Base Access requests utilizing current JBPHH requirements, obtain authorization signature, and forward to JBPHH Pass & ID Office

- Estimate 12 Base Access requests per year

h  The Contractor shall assist with emergency management operations and coordination of Detachment requirements with NUWCDIVKPT and/or local commands

- Estimate 1 time per year

i  The Contractor shall assist in providing visitor control for Detachment facilities to include validating security clearance letters, assigning Visitor pass/badge, maintaining sign in/out logs, notifying host of arrival and
ensuring visitors arrive at the appropriate location

- Estimate 10 visitors per week

j  The Contractor shall conduct audits and spot checks of all Detachment facilities to verify compliance with all security directives

- Estimate 10 visitors per week
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2.11.3 Detachment Facility Coordinator Support

The Contractor shall support the Government Detachment Facilities Coordinator who functions as an on-site Facilities Engineering and Planning representative responsible for shore facilities planning, management and
project execution and as a liaison with Navy Region Hawaii, Joint Base Pearl Harbor/Hickam, PACMISRANFAC Public Works Department, NAVFAC Pacific and NAVFAC Hawaii   The Contractor shall also support
Detachment sites on Oahu, HI, Kauai, HI, Guam and WESTPAC

 

a  The Contractor shall provide liaison and coordination with NAVFAC and various Regional activities in support of facility services  Specifically, the Contractor shall manage services including preventive maintenance
(PM), custodial, industrial refuse, and grounds-keeping  The Contractor shall draft, submit, and monitor work requests for projects and repairs through to completion

- Estimate 15 actions per month

b  The Contractor shall assist in the implementation of NUWCDIVKPT’s Energy Management system as it applies to the Detachment  Support includes but is not limited to monitoring of facility operations to identify
energy conservation ideas and issues, Building Energy Monitor (BEM) teaming for energy savings, performing periodic building energy audits, and attending monthly locally sponsored Navy energy meetings  For all
meetings, the Contractor shall take notes in Contractor format to include all applicable action items and provide to the Government Detachment Facilities Coordinator upon return from the meeting  The Contractor shall
complete Government provided weekly and monthly building energy usage reports which includes the status of energy saving initiatives and provide to the Detachment Facility Coordinator for submittal  The Contractor
shall monitor all required training requirements for Detachment building efficiency managers and provide verbal and written status to the Detachment Facility Coordinator

- Estimate 12 actions per year

c  The Contractor shall inspect buildings for facilities maintenance and repair deficiencies  After each inspection, the Contractor shall provide verbal and written status to include the maintenance and repair deficiencies
identified, and suggestions/recommendations for improvements to mitigate future failures/reoccurrences  The Contractor shall also draft a work request for corrective action, provide to the Detachment Facility Coordinator
for concurrence, and submit upon approval

- Estimate 12 actions per year

d  The Contractor shall receive and document facility problems using NAVFAC TF-1 work request process for emergency trouble calls, routine service work requests, and order services by FEDMALL

- Estimate 3 actions per week

e  The Contractor shall assist in the establishment of and subsequent maintenance of facility equipment (i e : alarms, air conditioners, Intrusion Detection System, etc ) configuration information

- Estimate 24 actions per year

f  The Contractor shall assist in the execution and implementation of approved facilities projects with appropriate service providers

- Estimate 15 actions per year

g  The Contractor shall coordinate base access requests for facilities related visitors and perform visitor control

- Estimate 4 actions per week

 

2.11.4 Hawaii Detachment Infrastructure Support (SURGE CLIN)

If required, the Contractor shall provide additional administrative personnel in Oahu, Kauai, Guam, or WESTPAC to support increased capacity  Refer to PWS paragraph 2 11 1 – 2 11 3 for technical requirements

 

2.12 Fleet Test and Evaluation Center Support

The Contractor shall provide technical support for the Fleet Test and Evaluation Center (FTEC) Facility located at Kapolei, HI and Guam  The FTEC Facility currently supports the Shipboard Electronics Systems
Evaluation Facility (SESEF), the Tactical Network Analysis Center (TNAC), Surface Ship Radiated Noise Measurement (SSRNM) Program, and supports future programs and projects   Reporting requirements identified
below are detailed in existing standard operating procedures and/or Contractor desk procedures

 

2.12.1 FTEC Hawaii Support

The Contractor shall provide technical support for the Fleet Test and Evaluation Facility (FTEC) located at Kapolei, HI and Shipboard Electronics Systems Evaluation Facility (SESEF) in Guam   Unless stated otherwise,
estimate support at Guam location to be less than half of what is indicated below

a  The Contractor shall plan, develop test scenarios, analyze test data, assist in troubleshooting, perform on board technical assists, and provide feedback to the ship for Electronic Warfare systems testing and training

- Estimate 4 evolutions per month

b  The Contractor shall support operations of test and training evolutions at the Hawaii site, along with fly-away support to other locations, to include scheduling, coordination and interfacing with Fleet, Government, and
commercial entities

- Estimate 4 evolutions per month in Hawaii

- Estimate 4 evolution per year in Guam 

c  The Contractor shall operate Government owned equipment to provide real-time combat system test and evaluation/training services to measure, sustain, validate and optimize operational readiness

- Estimate 20 tests per week

d  The Contractor shall process data and perform analysis for distribution of associated documentation, messages and reports

- Estimate 20 tests per week

e  The Contractor shall support shipboard technical assists for troubleshooting and training

- Estimate 12 assists per year

f  The Contractor shall perform maintenance of equipment

- Estimate 10 pieces of equipment per month
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g  The Contractor shall install, remove, repair, replace, test and align equipment and tools

- Estimate 1 evolution per month

h  The Contractor shall maintain site equipment inventory logs

- Estimate 100 items per year

i  The Contractor shall perform cytological key user in accordance with established procedures

- Estimate as daily requirement while facility is operational

j  The Contractor shall maintain test activity logs and databases, draft reports of test results and perform distribution

- Estimate 40 tests per week and one report each month

k  The Contractor shall prepare and edit technical and administrative documentation in accordance with established procedures

- Estimate 4 documents per month

l  The Contractor shall receive, process, reproduce, distribute, route, file, and maintain classified and unclassified technical and administrative documentation

- Estimate 4 documents per month

l  The Contractor shall receive and distribute Defense messages, provide assistance in drafting and sending Defense messages, and work with authorities to obtain date, time, groups, and other administrative actions
necessary to send these messages

- Estimate 8 messages per month

m  The Contractor shall support equipment/material requisitions including conducting market research (i e , FEDMALL, MILSTRIP, commercial, internet, etc ), completing forms, and providing pertinent information to
Government representative to enter into Navy ERP

- Estimate 5 items per month

n  The Contractor shall provide training utilizing researched data and data files and data reports collected during tests and exercises

- Estimate 4 evolutions per month

o  The Contractor shall support facility, security and information technology/cybersecurity functions   Support may include but not limited to performing visitor control, providing facilities maintenance support such as
performing preventive maintenance and assisting NAVFAC and/or other contractors on facility matters   IT/Cybersecurity compliance functions include attaining/maintaining the required qualifications necessary to
perform classified data transfers

- Estimate twice per month

p  The Contractor shall maintain climber certification to visual inspect installed antennas, to clean and wash down surveillance cameras, and to perform corrosion maintenance on one 100-foot freestanding tower and one
125-foot freestanding tower   

- Estimate once a quarter

 

2.12.2 Additional FTEC (SESEF, TNAC, SSRNM, or other future programs and projects) Hawaii and Guam Support (SURGE CLIN)

If required, the Contractor shall provide additional technical personnel in Hawaii and/or Guam to support increased capacity  Refer to PWS paragraph 2 12 1 for technical requirements

 

2.13 Magnetic Silencing Facility

The Contractor shall provide technical support for operations and maintenance at the shipboard magnetic signature measurement (Degauss) and treatment (Deperm) facilities, which the Navy is currently constructing in
Guam   Reporting requirements identified below are detailed in existing standard operating procedures and/or Contractor desk procedures

 

2.13.1 Guam Magnetic Silencing Support

The Contractor shall perform shipboard evaluations, troubleshooting, operations coordination, repairs and equipment installation on the planned measurement (Degauss) system

a  The Contractor shall support Degauss ranging by monitoring of ship movement schedules, measuring shipboard signatures, notifying Government lead data is ready for analysis, filing reports, updating databases,
updating watch lists, drafting Defense messages, and providing draft magnetic condition reports

- Estimate 10 ships per month

b  The Contractor shall participate in onboard technical support for shipboard degaussing systems to assist the Government lead in collecting data, troubleshooting, performing minor repairs, system calibration, and
assisting ship’s crew on the setup and configuration of the shipboard degaussing system

- Estimate 2 assists per month

c  The Contractor shall assist in Degauss system troubleshooting, maintenance, repair, installation, removal and upgrades

- Estimate 4 assists per year

d  The Contractor shall maintain inventory of equipment, tools, Government personal protective equipment, spare part and consumable inventories  The Contractor shall notify the Government lead when inventories
require replenishment by performing supply research and compile documentation to support procurement  The Contractor shall maintain equipment calibration logs, identify equipment coming due for calibration, and
process to calibration with existing process

- Estimate 75 items per year

e  The Contractor shall perform preventive maintenance (PM) on electrical, electronic, computer, and mechanical systems in accordance with existing manuals and documentation

- Estimate 5 actions per month
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2.14 Fleet and Industrial Operations and Engineering Support

The Contractor shall provide Fleet and Industrial Operations and Engineering support for Underwater Tracking Range Equipment, Training Vehicles/Shapes, Test and Support Equipment, Equipment and Material Inventory
Management and/or Fleet Operations Engineering and Technical Support at the Ford Island, HI industrial complex and operational sites  Reporting requirements identified below are detailed in existing standard operating
procedures and/or Contractor desk procedures

 

2.14.1 Underwater Tracking Range Equipment (UTRE)

The Contractor shall provide technical support for pingers, underwater tracking systems, and other underwater tracking instrumentation

a  The Contractor shall support preparation, installation, removal, turnaround, repair, test, maintenance, upgrades and modifications to UTRE

- Estimate 250 installations, 250 removals, 250 turnarounds, 40 repairs and 40 upgrades per year

b  The Contractor shall complete documentation packages, which include instrument operation, turnaround, test, defects, repair, and inventory, and update any other supporting documentation

- Estimate 350 packages per year

c  The Contractor shall update the database for UTRE status, configuration and defects

- Estimate 850 entries per year

 

2.14.2 Training Vehicles/Shapes

The Contractor shall provide technical support for underwater vehicles and inert weapon training shapes

a  The Contractor shall support preparation, turnaround, maintenance, and repair for training vehicles/shapes

- Estimate 3 training vehicles/shapes per year

b  The Contractor shall complete documentation packages which include pre-op test, turnaround, post-op test, defects, repair, and inventory

- Estimate 3 training vehicles/shapes per year

 

2.14.3 Test and Support Equipment

The Contractor shall provide equipment support for industrial operations

a  The Contractor shall perform preventive and minor corrective maintenance on test equipment in accordance with manufacturer’s recommendations and industry standards

- Estimate 67 pieces of test equipment per year

b  The Contractor shall operate, maintain, service, and perform minor repairs on service support equipment

- Estimate 20 pieces of equipment per year

 

2.14.4 Equipment and Material Inventory Management

The Contractor shall provide logistics, equipment and material inventory management support

a  The Contractor shall perform receipt, inspection, tagging/labeling, and storage of equipment and materials upon receipt, and issue of equipment and materials

- Estimate 380 pieces of equipment and materials per month

b  The Contractor shall maintain/update equipment and material inventories associated databases

- Estimate 1500 updates per year

c  The contactor shall maintain shelf-life material inventories by excessing expired material and notifying Government lead that replacement materials need to be ordered

- Estimate 30 items per month

d  The Contractor shall generate and file associated documentation, condition records, and shipping documentation

- Estimate 1500 records per year

e  The Contractor shall maintain a Government calibration recall system/database and a Government preventative maintenance recall system/database

- Estimate 125 items requiring calibration and 66 items requiring PM per year

f  The Contractor shall monitor the calibration and PM recall system/databases monthly to see what equipment is due for calibration and PM

- Estimate 125 items requiring calibration and 66 items requiring PM per year

h  The Contractor shall process equipment going to and from calibration facility

- Estimate 125 items requiring calibration and 66 items requiring PM per year

i  The Contractor shall maintain HAZMAT/HAZWASTE inventory by tagging/labeling and storage upon receipt  The Contractor shall provide a monthly inventory to the Government lead

- Estimate 30 items per month

j  The Contractor shall maintain HAZMAT/HAZWASTE inventory listing and SDS in the Government provided binder

- Estimate 30 items per month
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k  The Contractor shall process HAZWASTE items for disposal in accordance w/ local and Federal regulations

- Estimate 5 items per month

l  The Contractor shall perform packing of equipment/material for shipping

- Estimate 3 outgoing shipments per month

m  The Contractor shall prepare excess/surveyed equipment/material for disposal and prepare the required documentation

- Estimate 10 items per month

 

2.14.5 Fleet Operations Engineering and Technical Support

The Contractor shall provide engineering and technical support to industrial operations

a  The Contractor shall develop, fabricate, test, repair, modify and maintain equipment, components and systems

- Estimate 5 items per month

b  The Contractor shall provide documentation packages and reports for equipment, components and systems

- Estimate 4 packages per year

c  The Contractor shall perform work in the shop and/or in the field  Travel, field work, and ship riding may be required  Specific tasking will be identified by a Technical Instruction (TI) letter

- Estimate 5 engineering or technician actions per year

 

2.14.6 Additional Fleet and Industrial Operations and Engineering Support (SURGE CLIN)

If required, the Contractor shall provide additional technical personnel in Hawaii, Kauai, Guam and WESTPAC to support increased capacity  Refer to PWS paragraph 2 14 1-2 14-5 for technical requirements

2.15 SURGE

The Government may utilize SURGE to support increased capacity and/or new capabilities in support of PWS 2 3 – 2 14, or to include other requirements not specified in PWS 2 3 – 2 14, in support of Naval Undersea
Warfare Center Keyport Division Detachment Pacific   

 

3.0 PERFORMANCE REQUIREMENTS SUMMARY

The Performance Requirements Summary table below identifies the mission critical items for performance under this contract  Only performance deficiencies that are directly attributable to Contractor error are considered
when measured against the performance threshold   

 

Table C-2: Performance Requirements Summary

# Description PWS Performance Standard AQL Surveillance

1 Key Personnel Various Key Personnel positions are filled with Qualified personnel all
work days

90% Deliverable & Invoice Reviews

2 Filling Vacancies All Vacancies are filled with Qualified personnel within 15
working days (Vacancy is considered filled when Hiring
Selection made & Security Clearance Package Submitted to
Government for Approval)

90% Deliverable & Invoice Reviews, Security
Submittals

3 System Authorization Access Requests (SAARs) All Unclassified & Classified SAARs submitted for New Hires to
the Government ISSO & Project Lead prior to onboarding

95% Customer Feedback

4 Financial Reporting Timeliness All Deobligation amounts for each CLIN/SLIN provided within 5
working days after the end of the base/option year

100% Financial Report

5 Underwater Vehicles Support MK 30 Certifications 2 3 MK 30 Certifications are obtained within onboarding
timeframes

90% Certifications Report & Customer Feedback

6 Underwater Vehicles Support Certifications Depth 2 3 MK 30 Certifications Depth maintained all work days 90% Certifications Report & Customer Feedback

7 Quality Assurance Compliance Audit 2 3 No more than two QA findings per audit 100% Random Inspections

8 HAZMAT Locker Maintenance 2 3 No more than one (1) expired item per Hazmat Locker
without the correct labeling and segregation

100% Random Inspections

9 Cyber Security Workforce 2 4, 2 5, 2 7,
2 10

Personnel possess baseline credential to qualify for Cyber
Security Workforce Designation

100% Credential must be verified before
onboarding

10 Waterfront Operations Truck Driver License 2 6 New Hires possess Truck Driver License 100% Credential must be verified before
onboarding
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11 Waterfront Operations Certifications Depth 2 6 Certifications Depth maintained all work days 90% Certifications Report & Customer Feedback

12 Waterfront Operations Certifications 2 6 Certifications are obtained within onboarding timeframes 90% Certifications Report & Customer Feedback

13 Technical Analysis & Assessment Support
Certifications Depth

2 7 Certifications Depth maintained all work days 90% Certifications Report & Customer Feedback

14 Technical Analysis & Assessment Support
Certifications

2 7 Certifications are obtained within onboarding timeframes 90% Certifications Report & Customer Feedback

15 Technical Analysis & Assessment Support 2 7 Personnel possess Passport & Courier Cards within one (1)
month of onboarding

100% Verify Passport & Courier Card

16 Technical Analysis & Assessment Support 2 7 Unit Level Surface Ship Lessons Learned on ASW Operations
identified & Tactics Debrief Products completed & Event
Surface Ship Participants Debrief scheduled within 7 weeks
after Event Data available

95% Customer Feedback

17 Technical Analysis & Assessment Support Projects 2 7 No more than one assigned Task not completed by Identified
Deadline

100% Customer Feedback

18 Technical Analysis & Assessment Support Projects 2 7 All assigned Tasks requiring rework completed by Identified
Deadline

100% Customer Feedback

19 Technical Analysis & Assessment Deliverables &
Support Actions

2 7 No more than one instance of rework per PWS paragraph
(2 7 1, 2 7 2, 2 7 3 & 2 7 4)

100% Customer Feedback

20 Technical Analysis & Assessment Support Projects 2 7 2 Software design and development meets technical
performance requirements

95% Customer Feedback

21 USW Combat Systems Technical & Administrative
Test & Evaluation Support Certifications

2 8 Certifications Depth maintained all work days 90% Certifications Report & Customer Feedback

22 USW Combat Systems Technical & Administrative
Test & Evaluation Support Certifications

2 8 Certifications are obtained within onboarding timeframes 90% Certifications Report & Customer Feedback

23 USW Combat Systems Technical & Administrative
Test & Evaluation Support Certifications

2 8 New Hires possess Passport & Courier Cars within one (1)
month of onboarding

100% Verify Passport & Courier Card

24 Timesheet Correction Requests 2 9 2, 2 9 5 Timesheet Correction Requests entered accurately within one
(1) Business Day

100% Customer Feedback

25 Weekly Discrepancy Reports 2 9 2, 2 9 5 Discrepancies accurately identified between ERP Timesheet
Entries & Financial Report each week by identified timeline

90% Customer Feedback

26 Labor Status 2 9 2, 2 9 5 Labor status provided by identified timeline 90% Customer Feedback

27 Administrative Office Support 2 9 2, 2 9 5 No more than two instances of rework per PWS paragraph
(2 9 1 &  2 9 2)

100% Customer Feedback

28 Administrative Office Support Deliverables & Support
Actions

2 9 2, 2 9 5 No more than one assigned Task not completed by Identified
Deadline

100% Customer Feedback

29 MK48 Intermediate Maintenance Activity Support 2 10 Personnel possess Courier Cards within one (1) month of
onboarding

100% Verify Courier Card

30 MK48 Intermediate Maintenance Activity Support 2 10 Personnel possess SIPR and RDTE accounts within one (1)
month of onboarding

100% Verify SIPR and RDTE accounts

31 Hawaii Detachment Infrastructure Support
Certifications

2 11 Certifications are obtained within onboarding timeframes 100% Certifications Report & Customer Feedback

32 OSHA Safety Reviews 2 11 Perform monthly OSHA Safety Reviews with established
procedures at all 20 Detachment facilities and report results to
the Government within 1 working day of Safety Review
completion

85% OSHA Safety Reviews

33 Hazardous Material Storage Location Evaluations 2 11 Perform monthly Hazardous Material Storage Location
Evaluations at all 15 locations for compliance with established
procedures and report results to the Government Safety
Coordinator within 1 working day of Evaluation completion

85% Hazardous Material Storage Location
Evaluations

34 Security On-Site Assessments of Security Compliance 2 11 Perform monthly Security On-Site Assessments of Security
Compliance with established procedures at all 20 Detachment
Facilities and report results to the Detachment Security
Coordinator within 1 working day of Assessment completion

85% Security On-Site Assessments of Security
Compliance
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35 Maintenance and Repair Deficiencies 2 11  The Contractor shall inspect Detachment facilities (20)
monthly  for maintenance and repair deficiencies and provide
written report of deficiencies identified, and recommendations
for improvements to the Detachment Facility Coordinator  The
Contractor shall also draft a work request for corrective
action, provide to the Detachment Facility Coordinator for
concurrence, and submit upon approval

85% Maintenance and Repair Deficiencies Report

36 Fleet Test and Evaluation Center Support
Certifications

2 12 Certifications are obtained within onboarding timeframes 90% Certifications Report & Customer Feedback

37 Magnetic Silencing Support Certifications 2 13 Certifications are obtained within onboarding timeframes 90% Certifications Report & Customer Feedback

38 Fleet & Industrial Operations & Engineering Support
Certifications

2 14 Certifications are obtained within onboarding timeframes 90% Certifications Report & Customer Feedback

39 Fleet & Industrial Operations & Engineering Support
Projects

2 14 Assigned Projects completed by Identified Deadline 90% Project Submittals & Completions

 

 

4.0 GENERAL INFORMATION

4.1.1 Deliverables and Digital Data Management

The Government reserves the right to review all data associated with and developed for this task order  The Contractor shall be responsible for the digital generation, reception and electronic delivery of data  All data shall
be developed, managed, used, and exchanged electronically to the greatest extent practicable  The Contractor shall maintain compatibility with the internet browser, electronic mail (e-mail), and software used by
NUWCDIVKPT throughout the life of the task order  NUWCDIVKPT is on Navy Marine Corps Intranet (NMCI) and runs Microsoft Office products and Adobe Acrobat  Controlled unclassified information (CUI), as
defined in DD Form 254, transmitted via e-mail must be encrypted to the current DoD/DON standard employing public key infrastructure (PKI) credentials

 

4.1.2 Electronic Transmission from External (Non-Navy) Systems and Networks

Submittals requiring review shall have an electronic comment form attached  Alternatives to electronic deliveries include CD/DVD deliveries as may be directed in a TI letter or elsewhere in this PWS

 

4.1.3 Classified Data Transmission

Classified data shall not be transmitted electronically on unclassified networks

 

4.1.4 Delivery

In addition to data rights language found in applicable data rights clauses, including DFARS 252 227-7013, 252 227-7014, and 252 227-7016, items submitted electronically shall be considered delivered when they are
successfully transmitted and received

Items not delivered electronically shall be delivered using best commercial practice  Transmission is commercial with classified data transmission

 

4.1.5 Electronic Mail

The Government will provide the Contractor with user accounts on the Government's electronic mail system to facilitate Contractor's performance under this PWS  The Contractor shall comply with applicable site
instructions regarding the use of electronic mail  E-mail shall be used to facilitate the transfer of unclassified data only  Use of e-mail shall not relieve the Contractor from compliance with other areas of this task order
requiring other types of communication  All emails containing Controlled Unclassified Information (CUI) information or attachments with CUI must be digitally signed and encrypted when transmitted within a Navy
network or to an approved Contractor email address  Transmission of CUI to personal email accounts (e g  AOL, Yahoo, Hotmail, Comcast, etc ) is strictly prohibited  CUI sent out of the Contractor's facility electronically
must be encrypted (DoD FIPS 140-2 standard)  CUI material shall not be released outside the Contractor's facility except to representatives of DoD  When no longer needed, destroy CUI by a method that precludes its
disclosure to unauthorized individuals

 

4.2 Contractor Project Management

The Contractor shall designate a Program Manager with technical and/or management skill sets to be available during the working hours from 0700-1530 Hawaii Time Monday through Friday, except Federal holidays  The
Program Manager shall be the central point of contact with the Government for performance of all work under this contract  The Contractor shall designate an alternate Program Manager or task lead during the Program
Manager's absence  The Contractor shall notify the Contracting Officer's Representative verbally, if possible, and by email of unresolved disputes in supporting tasks within two hours from the time the dispute occurs

 

4.3 Contractor Employees

The Contractor shall provide capable personnel necessary to accomplish all contract work and services within the Government specified performance parameters and timeframes  It is the Contractor’s responsibility to
ensure that their employees are able to access the required support locations  It is not the Government’s responsibility to develop private Contractor employees  The Contractor shall provide personnel with qualifications,
necessary licenses, certifications, physicals, training, experience levels, and security clearances that are required, including all those required by Federal, State, and local laws and regulations  The Contractor will provide
training opportunities, when necessary, to maintain Contractor capabilities/skills to coincide with changing technology environments  When Contractor personnel changes occur, it is the Contractor’s responsibility to
develop, update, and train the incoming personnel to effectively perform the assigned tasking
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The Contractor is responsible for ALL costs associated with obtaining necessary qualifications, licenses, certifications, training, physicals, and security clearances that are commercially available  Commercially available
training is defined as training that is available to the general public  In the event that a onetime training event is required, or that training specific to the Government that cannot be obtained commercially is required, a
Technical Instruction Letter will be issued to the Contractor

The Contractor is solely responsible for ALL costs associated with hiring and relocating their personnel in all primary task locations  If required, relocation of personnel will be at the sole cost of the Contractor

Contractors must have the ability to effectively communicate (both orally and in writing) to all applicable parties, as necessary for the task performance

 

4.3.1 Mandatory Training

The Government requires embedded Contractors to participate in certain mandatory training requirements  It is the responsibility of the Contractor to ensure that these training requirements are met and properly reported to
the COR  Examples of mandatory training include, but are not limited to, Personally Identifiable Information (PII), Information Assurance, Antiterrorism briefing, OPSEC, and Trafficking in Persons basic awareness
training  In addition to the mandatory training requirements required for embedded Contractors, there may be other mandatory training requirements required for each specific task area  It is the responsibility of the
Contractor to ensure task specific training is met within timelines specified IAW with local procedures or as directed  When travelling to foreign countries, it is the responsibility of the Contractor to ensure that all required
training is accomplished

Contractor personnel with a common access card (CAC) shall obtain accounts in the Total Workforce Management System to access available training  There may be instances where Contractor personnel may be required
to access Workforce Development System (WDS) to take the training

 

4.4 Standards of Conduct

The Contractor shall be responsible for maintaining satisfactory standards of employee competency, conduct, and integrity and shall be responsible for taking such disciplinary action with respect to their employees as may
be necessary  Each employee shall adhere to standards of behavior that reflect credit on himself/herself, his/her employer, and the Federal Government

The Government may require transfer/removal from this contract any employee who is identified as a potential threat to the health, safety, security, general well-being or operational mission of the facility or its population

 

4.5 Government Furnished Property, Services, and Facilities

With the exception of items listed in Table C-4 below, the Government will provide the Contractor access to Government workspaces, workstations, equipment/specialized vehicles, documentation and information
necessary for work item performance

 

4.5.1 At this time, no Government Furnished Material (GFM) or Government Furnished Equipment (GFE) has been identified for transfer to the Contractor   If it determined that GFM/GFE is required, a task order
modification will be issued with an attachment identifying the GFM/GFE    GFP is furnished in an “as-is” condition and the Contractor shall comply with physical inspection requirements in accordance with established
procedures   

 

4.5.2 Government equipment, software, systems, and services made available to the Contractor shall only be used for official use that is directly related to the performance of work under this PWS  The Contractor shall
comply with the following guidelines (the term “PCs” pertains to both desktop and laptop computers):

- Connection to privately owned PCs to a Government network is prohibited

- Connection of privately owned handheld computing devices to Government PCs is prohibited

- Contractors shall not modify Government furnished PCs unless tasking requires it

- Use of privately owned software on Government PCs is prohibited

 

4.6 Contractor Furnished Material

Contractor furnished materials are anticipated under this task order  When required, it will be limited to consumable items and minor support or repair items  Items over $3000 shall be identified to the COR prior to
purchase and directed for purchase via a TI letter  Receipts shall be provided to the COR with the associated invoice  Material procured by the Contractor in performance of this contract shall be transferred using a DD1149
within the timeframes for project efforts or for items used by the Contractor no later than 10 calendar days after completion of the period of performance of this contract

 

4.7 Joint Use Property

The Government will make specific Government-owned vehicles and equipment available to the Contractor as joint use vehicles and equipment for the Contractor’s use in the performance of this contract as specified in
Table C-3  The Contractor will have access and use of this property, with the Government having first priority for the use of this property  The Government will remain the responsible custodian of the joint use vehicles and
equipment and will be responsible for the equipment’s replacement   Advance notice shall be provided and arrangements made with the Government when the Contractor requires use of the joint use vehicles/equipment
The Contractor shall follow all processes and complete all forms as requested by the Government to utilize Government-owned vehicles and equipment  

The contractor shall ensure the driver has a valid driver’s license and vehicle insurance in accordance with all state and local requirements  The Contractor shall provide insurance in accordance with FAR clauses 52 228-5,
52 228-7, and Section H of the solicitation  Contractor is responsible without reimbursement for any injury, or any damages beyond normal wear and tear, involving the equipment while any contractor employee is in
operation of same, including consequential damages   Contractor employees assigned to operate U S  Government-owned equipment in performance of their contract will be certified, by the contractor and at the
contractor’s expense, as being fully qualified to operate the equipment to which they are assigned   Contractor will document all operator qualifications, which shall be provided to the administrative contracting officer
before any contract employee engages in any mode of equipment operation   The use of designated joint use property for other than this contract is prohibited  Contractor must establish and enforce suitable penalties
against employees who use, or authorize the use of, Government vehicles for unofficial purposes or for other than in the performance of the contract; and pay any expenses or cost, without Government reimbursement, for
using such vehicles other than in the performance of the contract  Authority to operate any Government-owned vehicles or equipment may be suspended or revoked for cause at any time by the Government

Table C-3: Government Joint Use Property

Task Site Vehicle Quantity

2 3 Kauai, HI 6000 lbs  Forklifts 1

2 3 Kauai, HI 10000 lbs  Forklifts 1

2 3 Guam 10000 lbs  Forklift 1

2 4, 2 5, 2 6, 2 7, 2 8,
2 9, 2 11,

2 12, 2 14

Ford Island, HI 4000 lbs  Forklift 1
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2 4, 2 5, 2 6, 2 7, 2 8,
2 9, 2 11,

2 12, 2 14

Ford Island, HI 8600 lbs  Forklift 1

2 4, 2 5, 2 6, 2 7, 2 8,
2 9, 2 11,

2 12, 2 14

Ford Island, HI 8000 lbs  Forklift 1

2 6 Pearl Harbor, HI 6000 lbs  Forklift 1

2 6 Pearl Harbor, HI 13,450 lbs  Forklift 1

2 6 Pearl Harbor, HI 15,000 lbs  Forklift 1

       

Task General
Use
Vehicle

Purpose Destination

2 10 NAVFAC
truck / van

(NAVY-
OWNED)

Driver / Passenger Use

 

Deliver/Pick-up of IT
hardware, software,
consumables,
peripherals, related
equipment,
badges/tokens and any
specific unique
handling equipment
needed to handle the

above items

 

Load and Offload of IT
hardware, software,
consumables, peripherals,
related equipment,
badges/tokens and any
specific unique handling
equipment needed to handle
the above items

 

JBPHH (Joint Base Pearl Harbor Hickam)1  

 

Ford Island2  

 

Westloch, Ewa Beach3  

 

Battery Bills, Honolulu4  

 

Barbers Point5  

 

Moanalua Navy Services Center6  

 

Alarm Hawaii, Kapolei7  

 

2 14 1 Truck/Step Van/Step

(NAVY-OWNED)

USN 94-84176

 

Drive/Passenger Use

 

To provide UTRE support outside of
Ford Island

MK 48 IMA at West Loch
for pinger
installation/removal work

1  

 

Lightweight S&I Shop at
West Loch for pinger
installation/removal work

2  

 

Piers at West Loch for
pinger or UTS work

3  

 

Piers at JBPHH for UTS
work

4  

Kaneohe Marine Base for
pinger work

5  

 

Possible other sites on Oahu
for pinger or UTS work

6  

 

2 14 2, 2 14-3, 2 14-5,
2 14-6

Truck/Step Van/Step

(NAVY-OWNED)

USN 94-84176

 

Drive/Passenger Use

 

To provide Fleet and
Industrial Operations and

Engineering Support

 

 

SUBPAC Boathouse1  

 

SUBPAC JBPHH2  

2 3, 2 4, 2 5, 2 7, 2 8
2 9, 2 11, 2 12, 2 14

N94-81198 – Cargo
Van

 

N94-84176 – Step
Van

Drive/Passenger Use

 

Hawaii Fleet Test and Operational
Assessment Division Support

 

JBPHH and piers1  

 

Kaneohe Marine Base2  
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N94-85322 – Small
Pickup

 

 

Westloch, IMA3  

 

Kapolei (SESEF)4  

 

Government Buildings

 

4.8 Vehicles

The Contractor shall be responsible for obtaining any vehicles other than those listed as joint use Government vehicles that are required for the performance of this task order  Estimates for vehicles needed are as follows:

Table C-4: Contractor Property

Task Site Vehicle Quantity

2 3 Kauai, HI Pick Up Truck 1

2 3 Guam Pick Up Truck 1

2 6 Pearl Harbor,  HI 24-26 ft  Flat Bed Trucks with wood beds and a
minimum capacity of 16,000 lbs

2

 

2 6 Pearl Harbor, HI Van/Crew Cab Truck 2

2 6 Pearl Harbor, HI Mid/Full Size 1

 

4.9 Environmental Compliance Requirements

4.9.1 Environmental Compliance

The Contractor shall comply and ensure that all Subcontractors comply with all applicable environmental Federal, state, and local laws and regulations and Navy policies, instructions, and plans  The Contractor shall
comply with all Federal, state, local and Navy environmental compliance training requirements  The Contractor shall comply with all environmental regulatory agency permit conditions and consultation requirements  The
Contractor shall be liable for all of their Notice of Violations (NOV), fines, penalties, and corrective actions imposed by Federal, state or local environmental regulatory agencies due to the Contractor’s inability to comply
with environmental requirements  The Contractor shall provide verbal notification to the COR and the Government Program Office within 24 hours of receiving a NOV or equivalent followed by written notification within
three workdays of receiving a NOV

http://www navsea navy mil/Portals/103/Documents/NUWC_Keyport

/ContractorsGuideEnvComplianceRev12-2011 pdf

 

4.9.2 Hazardous Waste and Material Control /Handling

The Contractor shall comply with all Navy instructions applicable, including OPNAVINST5090 1(Series) Environmental Readiness Program Manual, OPNAVINST 5090 1D Environmental and Natural Resources Program
Manual as well as local station instructions where the operations are conducted

http://doni daps dla mil/SECNAV%20Manuals1/5090 1 pdf

 

4.10 Safety

The Contractor shall comply with the latest applicable Federal and state laws, regulations and requirements regarding occupational safety and health  In the event that safety laws, regulations or requirements change during
the term of the contract, the Contractor is required to comply as such laws come into effect  While working on Government facilities the Contractor shall follow all local regulations and guidance for workplace safety
including electronics, explosives, crane, and Electrostatic Discharge (ESD) requirements  The Contractor shall adhere to industry safety standards, safety data sheets (SDS) for handling hazardous material and local
guidance on cleanliness of the work area

Work to be performed under this contract must be accomplished in accordance with safety and health standards and directives pursuant to the Occupational Safety and Health Act of 1970, Public Law 91-596

https://www osha gov/pls/oshaweb/owadisp show_document?p_table=OSHACT&p_id=2743

General information for Contractors; including a short list of NUWCKPT’s references, in the 'Occupational Safety and Health Booklet for Contractors and Visitors'; is available from the Safety Department

http://www navsea navy mil/Portals/103/Documents/NUWC_Keyport/ContractorSafetyManual2013RevM pdf

Contractors who are required to walk through industrial shop areas outside delineated safety lanes are required to wear safety shoes that meet the requirements of ASTM F2413, "Performance Requirements for Protective
(Safety) Toe Cap Footwear," for compression and impact  The Contractor is required to provide consumable and semi-consumable personal protective equipment (PPE) for Contractor personnel based on task requirements
performed (i e , ear protection, gloves, hard hat, etc ) and for access to Navy vessels (i e , safety harness, life jacket, etc )

Contractors are responsible to comply with OSHA respirator requirements

Contractors shall comply with the latest applicable Federal and state laws, regulations and requirements regarding COVID-19  relating to COVID-19 or other systemic health issue "

 

4.11 Explosives

Qualification/Certification for Contractors requiring Explosive Ordnance Handling must be completed prior to performance of work as required by OPNAVINST 8023 24C (or latest version) Navy Personnel Ammunition
and Explosives (AE) Handling Qualification and Certification Program Manual  Government Contractors who provide direct support (i e  Contractor personnel who perform tasks with Navy personnel) at Navy activities
and commands may be in the Government's qualification/certification (QUAL/CERT) program  Contractor may develop and maintain an internal QUAL/CERT program including:

a  Have an established personnel explosives handling QUAL/CERT program that meets the requirements of this instruction for all employees who handle or interact with AE

b  Be documented and company approved



N0025322F3003 - FINAL

Page 45 of 79
c  Have a single company appointed QUAL/CERT board chair and similarly designated board members

These appointments shall be documented  The board members must have adequate experience in handling the same AE being handled by personnel they are observing for certification

d  Have a documented training plan

e  Personnel shall be medically qualified and medical fitness shall be documented using the OPNAV 8020/6 Department of the Navy Medical Examiners Certificate Form

f  Apply requirements for individual qualifications and certifications in contracts with Subcontractors who perform AE activities at Navy locations

g  Incorporate DOD Federal Acquisition Regulation Supplement (DFARS) clauses:

- DFARS 252 223-7002, Safety Precautions for Ammunition and Explosives

- DFARS 252 223-7003, Change in Place of Performance

- DFARS 252-223-7004, Drug Free Workforce

http://doni daps dla mil/Directives/08000%20Ordnance%20Material%20Management%20and%20Support/08-00%20General%20Ordnance%20Material%20Support/8023 24C pdf

 

4.12 Quality

The Contractor shall establish, plan, develop, document, implement and maintain a quality system that ensures the product or services conform to the specified contract technical requirements, and industry standard quality
systems

The Contractor shall maintain an inspection system acceptable to the Government covering the services under the contract  The Contractor shall implement procedures to identify and prevent defective services from
recurring

 

4.12.1 Quality Assurance Program

The Contractor is solely responsible for the quality of services provided  The Contractor is also liable for Contractor employee negligence, and any fraud, waste or abuse  As part of Program Management, the Contractor
shall utilize a Quality Assurance Program to ensure that services are completed in accordance with acceptable principles of internal control, and meet specified, acceptable levels of quality  The operation of the Quality
Assurance Program must be documented, maintained, and made available to the Contracting Officer's Representative (COR) upon request  At a minimum, the Contractor’s Quality Assurance Program shall include an
internal quality control and inspection system for required services  The job titles and organizational positions of the individuals who will conduct the inspections must be specified  There shall be a method to identify
deficiencies in services that may occur and procedures to correct any deficiency in services that may occur

There shall be a file of information regarding inspections and other quality and internal control actions that documents the purpose of the inspection, the results of the inspection and any corrective action taken as a result of
the inspection  Upon request, this file shall be made available to the Government during the period of performance

 

4.12.2 Quality Assurance

The Government will monitor the Contractor's performance and reserves the right to review services to be provided, including those developed or performed at the Contractor's facilities, to determine conformance with
performance and technical requirements  The Contractor, not the Government, is responsible for management and quality control actions to meet the terms of the contract

 

4.13 Hours of Operation

Normal hours of operation at the Pacific Detachment are from 0700-1530 Hawaii, Guam or Japan Time Monday through Friday, except Federal holidays  Alternate work schedules used by the Contractor must be approved
by the COR prior to execution and must not negatively impact contract deliverables or project schedules  At times the Contractor will need to schedule employees to work other than normal duty hours based on
Government schedules and priorities, as provided by the COR  The Contractor shall have a manager or designee available by phone to support schedule changes  The manager shall respond to contingencies within one
hour to support emergencies

NUWCDIVKPT and the Detachment are normally closed between 25 December and 1 January each year for holiday shutdown    Contractor personnel performing on-site services will be expected to not work on-site
during this time frame  If due to mission necessity Contractor support is required during holiday shut-down, the Contractor must first have an approved TI letter

 

4.14 Early Dismissal and Closure of Government Facilities

When a Government facility is closed and/or early dismissal of Federal employees is directed due to severe weather, a security threat, or a facility related problem that prevents personnel from working, on-site Contractor
personnel regularly assigned to work at that facility should follow the same reporting and/or departure directions given to Government personnel  The Contractor shall not direct charge to the contract for time off, but shall
follow parent company policies regarding taking leave (administrative or other)  Non-essential Contractor personnel, who are not required to remain at or report to the facility, shall follow their parent company policy
regarding whether they should go/stay home or report to another company facility  Subsequent to an early dismissal and during periods of inclement weather, on-site Contractors should monitor radio and television
announcements before departing for work to determine if the facility is closed or operating on a delayed arrival basis

When Federal employees are excused from work due to a holiday or a special event (that is unrelated to severe weather, a security threat, or a facility related problem), on site Contractors will continue working established
work hours or take leave IAW parent company policy  Those Contractors who do not take leave shall not direct charge the non-working hours to the task order

The Contractor is responsible for predetermining and disclosing their charging practices for early dismissal, delayed openings, or closings IAW the FAR, applicable cost accounting standards, and company policy  The
Contractor shall also address the company’s work schedule and timekeeping policies which should include timekeeping policies while on travel and underway   The Contractor’s designated lunch period shall not be directly
charged to the Government   Contractor meetings concerning company specific topics and issues (e g  Pay, benefits, etc ) shall not be directly charged to the Government   

The Contractor is responsible for notifying the Government no later than two hours after designated report to work time that they will not be on site, including cause for service interruption

 

4.15 Contract Security Requirements

Applicable requirements:

 

4.15.1 Directives

4.15.1.1 Cybersecurity Directives:
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(a) DoD Instruction 8500 01, Cybersecurity

(b) DoD Directive 8140 01, Cyberspace Workforce Management

(c) DoD Manual 8570 01-M, Information Assurance Workforce Improvement Program, Change 4

(d) SECNAV Instruction 5239 20, DON Cybersecurity/Information Assurance Workforce Management, Oversight and Compliance

(e) SECNAV M-5239 2, DON Information Assurance Workforce Management Manual

(f) SECNAV Instruction 1543 2 Cyberspace/Information Technology Workforce Continuous Learning

 

4.15.1.2 Industrial Security Directives:

(a) DoD 5220 22-M Change 1 (CH 1), National Industrial Security Program Operating Manual (NISPOM)

(b) DoDI 5220 22-R, Industrial Security Regulation

(c) DoDI 5220 22, National Industrial Security Program (NISP)

 

4.15.1.3 Information Security Directives:

(a) DoDM 5200 01 Vol  1-4, DoD Information Security Program

(b) SECNAV M-5510 36, DON Information Security Program

(c) NAVSEAINST 5510 1C, Security Program Instruction

 

4.15.1.4 Privacy Act/PII Directives:

(a) OMB M-17-12, Preparing for and responding to a breach of Personally Identifiable Information

(b) DoDD 5400 11, DOD Privacy Program

(c) SECNAVINST 5211 5E, Department of the Navy (DON) Privacy Act (PA) Program

(d) NAVSEAINST 5211 2B, Naval Sea Systems Command Privacy Program

 

4.15.1.5 Communications Security Directives:

(a) DOD Instruction 8523 01, Communications Security (COMSEC)

(b) CNSSI 4005, Safeguarding Communication Security (COMSEC) Facilities and Materials

 

4.15.1.6 Personnel Security Directives:

(a) DoD Instruction 5200 02 Change 1, DoD Personnel Security Program

(b) SECNAV M-5510 30, DON Personnel Security Program

 

4.15.1.7 Operations Security Directives:

(a) DoDDIR 5205 02E, DoD Operations Security (OPSEC) Program

(b) SECNAVINST 3070 2, DON Operations Security (OPSEC) Program

(c) OPNAVINST 3432 1A, Operations Security

(d) NAVSEAINST 3432 1A, NAVSEASYSCOM Operations Security Policy Instruction

(e) NAVSEAINST 2200 1, NAVSEASYSCOM Photographic, Audible Recording and Portable Electronic Devices Policy

 

4.15.1.8 Physical Security Directives:

(a) DoD 5200 08-R, CH 1, Physical Security Program

 

4.15.1.9 Common Access Card (CAC) Directives:

(a) DoD Manual 1000 13, Volumes 1-2, DoD Identification (ID) Cards

(b) DoD Instruction 5200 46, DoD Investigative and Adjudicative Guidance for Issuing the Common Access Card

(c) FIPS Publication 201-2, Personal Identity Verification (PIV) of Federal Employees and Contractors

(d) CNO Ltr Ser N09N2/11U213200, DON Implementation of Homeland Security Presidential Directive
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4.15.1.10 Homeland Security Presidential Directive (HSPD-12):

Requires Government agencies to develop and implement Federal security standards for Federal employees and Contractors  The Deputy Secretary of Defense Directive-Type Memorandum (DTM) 08-006-DoD
Implementation of HSPD-12 dated November 26, 2008 (or its subsequent Department of Defense instruction) directs implementation of HSPD-12  This section is in accordance with HSPD-12 and its implementing
directives

Contractors performing on Naval Undersea Warfare Center Division, Keyport (NUWCDIVKPT)/Naval Sea Logistics Center (NAVSEALOGCEN) contracts are required to successfully obtain and maintain (to include
periodic reinvestigations) background investigations and clearances (if required) commensurate to Contractor work performance and/or environment  Contract personnel investigation and adjudication records are subject to
oversight by the Security Manager (SM) via the establishment of a “servicing” relationship with the records in the Defense Information Security System (DISS) Defense Information Security System (DISS), Department of
Defense (DoD) system of record for personnel security management  Contractor personnel unable to successfully obtain or maintain the appropriate investigation or necessary clearance shall immediately, upon notification
from Facility Security Officer (FSO), will vacate the installation or performance location  The Contracting Officer, Contracting Officer’s Representative (COR) and the Security Contracting Officer shall be notified of any
such vacancy

 

4.15.2 APPLICIBILITY

These security requirements apply to Contractor employees requiring physical access to any area of a Federally controlled installation, facility or activity and/or requiring access to a Department of Navy (DON) or DoD
computer/network/system to perform certain unclassified sensitive duties  These security requirements also apply to Contractor employees who access Privacy Act Information of 1974, as amended in 5 U S C  552a, and
provide support associated with performing duties that have been identified by DON as National Security Position, as advised by the command security manager  It is the responsibility of the responsible Facility Security
Officer/Representative of the command/facility where the work is performed to ensure compliance

Each Contractor employee providing services at a Government site location and/or requires access to a DoN computer/system under this contract, is required to obtain a DoD Common Access Card (CAC)  Additionally,
depending on the level of computer/network access, the Contractor employee will require a successful background investigation as detailed below

 

4.15.3 ACCESS TO FEDERAL FACILITIES

Per HSPD-12 and implementing guidance, all Contractor employees working at a Federally controlled installation, facility, or activity under this section and who require access to a DoN Information Technology (IT)
system will require a DoD CAC  When access to a military installation, facility or activity is required Contractor employees shall in-process with the Command Security Manager upon arrival to the Command, and shall
out-process prior to their departure at the completion of the individual’s performance under the contract

The Contractor shall provide a personnel roster of all Prime and Subcontractor personnel and submit to the COR and Security Contracting Officer via e-mail no later than 30 business days following award which shall be
updated monthly and when changes occur

Access to Government facilities/installations is at the discretion of the Government  The Government reserves the right to rescind access at any time  In each instance when Contractors are terminated, separated or the
contract is at the end date, the Contractor Manager or FSO shall ensure the prompt return of any issued items to the Government issuer (e g  Government property, Government-owned keys, CACs, and/or issued
identification picture badges)

 

4.15.4 ACCESS TO DOD INFORMATION TECHNOLOGY SYSTEMS

In accordance with SECNAV M-5510 30, Contractor employees who require access to DoN or DoD networks are categorized as one of three levels  IT-I, which is the Highest level designated as critical sensitive, IT-II
designated as Non-critical sensitive, or IT-III, designated as Non-sensitive  The IT-II level, defined in detail in SECNAV M-5510 30, includes positions, which require access to information protected under the Privacy Act
or other controlled unclassified information (CUI)

All Contractor employees under this contract who require access to Privacy Act or CUI protected information are therefore categorized no lower than IT-II  IT Levels are determined by the requiring activity's Command
Information Systems Security Manager (ISSM)

Contractor employees requiring privileged or IT-I level access, (when specified by the terms of the contract) require a fully adjudicated Single Scope Background Investigation (SSBI/T5) which is a higher level
investigation than the National Agency Check with Law and Credit (NACLC/T3) described below

Due to the privileged system access, a SSBI/T5 suitable for high risk public trust positions is required

Individuals who have access to system control, monitoring, or administration functions (e g  system administrator, database administrator) identified by the ISSM will be required to complete all mandatory training prior to
accessing or operating a DoN/DoD IT system

Access to sensitive IT systems is contingent upon a favorably adjudicated background investigation  When access to IT systems is required for performance of the Contractor employee's duties, such employees shall
in-process with the Command Security Manager and ISSM upon arrival to the Command, and shall out-process prior to their departure at the completion of the individual's performance under the contract  Completion and
approval of a System Authorization Access Request Navy (SAAR-N) form is required for all individuals accessing Navy Information Technology resources  The decision to authorize access to a Government IT
system/network is inherently Governmental  The Contractor supervisor is not authorized to sign the SAAR-N; block 16 shall be signed by the COR or Contracting Officer

The SAAR-N shall be forwarded to the Command Security Manager to allow a seven (7) business day processing timeframe prior to the individual's start date  Failure to provide the required documentation in the specified
amount of time may result in delaying the individual's ability to perform tasks related to computer access, and thus their ability to perform under this contract

When required to maintain access to required IT systems or networks, the Contractor shall ensure that all employees requiring access complete annual Information Assurance (IA) training, and maintain a current requisite
background investigation  The Contractor's Security Representative shall contact the Command Security Manager for guidance when reinvestigations are required

 

4.15.5 INTERIM ACCESS

The Command Security Manager may authorize issuance of a DoD CAC and interim access to a DoN or DoD unclassified computer/network at the IT II level or below upon a favorable review of the investigative
questionnaire and advance favorable fingerprint results  If the final results of the investigation are received and a favorable determination is not made, the Contractor employee working on the contract under interim access
will be denied access to the computer network and this denial will not relieve the contracting company of their responsibility to provide appropriate personnel

 

4.15.6 DENIAL OR TERMINATION OF ACCESS

The potential consequences of any requirement under this section including denial or termination of physical or system access in no way relieves the Contractor from the requirement to execute performance under the
contract within the timeframes specified in the contract  Contractors shall plan ahead in processing their employees and Subcontractor employees  The Contractor shall insert this section in all subcontracts when the
Subcontractor is permitted to have classified/unclassified access to a Federally controlled facility, Federally-controlled information system/network and/or to Government information, meaning information not authorized
for public release

The Contractor FSO shall report reportable derogatory Contractor information and behaviors that bring into question an individual’s trustworthiness, judgment, and reliability to protect classified information to the
Department of Defense Central Adjudication Facility (DoD CAF) via a DISS incident report in accordance with the National Industrial Security Program Operating Manual (NISPOM)  Contractor shall also notify the
Contracting Officer, COR, and Security Contracting Officer of such information or behavior  Upon receipt of derogatory information, the Contracting Officer will consult with the Commanding Officer and Security
Manager to determine based on the facts, whether a Contractor’s continued access to classified material, IT system, or Government facility is in the best interest of the Government  All Contractor performance issues
associated with the contract will only be addressed to the company by the Contractor Officer



N0025322F3003 - FINAL

Page 48 of 79
Access to Government facilities/installations is at the discretion of the Government  The Government reserves the right to rescind access at any time  In each instance when Contractor employees are terminated, separated
or the contract is at the end date, the Contractor Manager or FSO shall ensure the prompt return of any issued items to the Government issuer (e g  Government property, Government-owned keys, CACs, and/or issued
identification picture badges)

Standards for Wearing CACs/Badges  Contractor employees who have been issued CACs and/or badges shall wear them at all times on outer garments above the waist and removed when exiting the installation  CACs or
badges shall not be worn outside the installation nor used as personal identification

 

4.15.7 CONTRACTOR'S SECURITY REPRESENTATIVE

The Contractor shall designate an employee to serve as the Contractor's Security Representative  Within three work days after contract award, the Contractor shall provide to the requiring activity's Security Manager and
the Contracting Officer, in writing, the name, title, Email address and phone number for the Contractor's Security Representative  The Contractor's Security Representative shall be the primary point of contact on any
security matter  During contract performance, the Contractor's Security Representative shall not be replaced or removed without prior notice to the Contracting Officer and Security Contracting Officer

 

4.15.8 BACKGROUND INVESTIGATION REQUIREMENTS AND SECURITY APPROVAL PROCESS FOR CONTRACTORS ASSIGNED TO NATIONAL SECURITY POSITIONS OR PERFORMING
SENSITIVE DUTIES

The Command security policy requires that all positions be given a sensitivity value based on level of risk factors to ensure appropriate protective measures are applied  The Command recognizes Contractor employees
under this contract as Non-critical Sensitive (IT-II) when the contract scope of work requires physical access to a Federally controlled installation, facility, or activity and/or requiring access to a DoD computer/network, to
perform unclassified but sensitive duties  At a minimum, each Contractor employee must be a US citizen and a favorably completed NACLC/T3 to obtain a favorable determination for assignment to a non-critical sensitive
or IT-II position  The NACLC/T3 consists of a standard NAC and FBI fingerprint checks plus law enforcement checks and credit check  Each Contractor employee filling a non-critical sensitive or IT-II position is required
to have completed:

1  SF-86 Questionnaire for National Security Positions (or equivalent OPM investigative product)

2  Two FD-258 Applicant Fingerprint Cards (or an electronic fingerprint submission)

3  Original Signed Release Statements

Failure to provide the required documentation at least 30 calendar days prior to the individual's start date shall result in delaying the individual's start date  Background investigations shall be reinitiated as required ensuring
investigations remain current (not exceeding 10 years) throughout the contract performance period  The Contractor's Security Representative shall contact the Command Security Manager for guidance when
reinvestigations are required

Regardless of their duties or IT access requirements, ALL Contractor employees shall in-process with the Command Security Manager upon arrival to the organization, and shall out-process prior to their departure at the
completion of the individual's performance under the contract  Employees requiring IT access shall also check-in and check-out with the Command ISSM  Completion and approval of a SAAR-N form is required for all
individuals accessing Navy Information Technology resources  The SAAR-N shall be forwarded to the Command Security Manager at least 7 calendar days prior to the individual’s start date  Failure to provide the required
documentation at least 7 calendar days prior to the individual's start date may result in delaying the individual's start date

Contractor employees shall accurately complete the required investigative forms prior to submission to the Command Security Manager  The Command's Security Manager will review the submitted documentation for
completeness prior to submitting it to the Office of Personnel Management (OPM)  Suitability/security issues identified by the Command Security Manager may render the Contractor employee ineligible for the
assignment

An unfavorable determination made by the Command is final (subject to SF-86 appeal procedures) and such a determination does not relieve the Contractor from meeting any contractual obligation under the contract  The
Command Security Manager will forward the required forms to OPM for processing  Once the investigation is complete, the results will be forwarded by OPM to the DON CAF for a determination

If the Contractor employee already possesses a current favorably adjudicated investigation, the Contractor shall submit a Visit Authorization Request (VAR) via the Defense Information Security System (DISS) to Security
Managers Office (SMO) 655384, or a hard copy VAR directly from the Contractor's Security Representative

Although the Contractor will take a DISS “Owning” role over the Contractor employee, the Command will take a DISS "Servicing" role over the Contractor employee during the hiring process and for the duration of
assignment under that contract  The Contractor shall include the IT Position Category per SECNAV M-5510 30 for each employee designated on a VAR  The VAR requires annual renewal for the duration of the employee's
performance under the contract

 

4.15.9 Command All Shred Policy

Contractor shall dispose of all unclassified paper whether generated within or received from outside sources through shredding or placement in a command designated shred bin on a daily basis to eliminate unauthorized
disclosure of Privacy Act, PII, or other types of CUI  This includes but is not limited to reports, briefings, meeting notes, memos, sticky notes, user manuals, working papers, and operating instructions

Newspapers, magazines, and shipping/laminated paper can be placed in recycle bins only  Brown paper bags (burn bags) and recycle bins are not authorized for storing or accumulation of unclassified office paper

 

4.15.10 General Security Requirements

Contractor employees embedded in Government work spaces will be included in the command security education program per SECNAV M-5510 36 (11-4 2 a) and must complete prescribed DoD/DoN training
requirements

Subcontracting  Contractor shall immediately notify the Contracting Officer and Security Contracting Officer prior to subcontracting and submit a copy of the sub-contract DD254 if applicable

Security Inspections  Command security inspections shall occur annually and the Department Heads and CORs shall be informed of inspection results  Security inspections will include all embedded Contractor personnel
working in Government facilities  Unannounced security spot-checks of departments shall occur throughout the year and are at the discretion of the Government

Foreign Interests  Contractors with defined Foreign Interests (a Facility that is owned, controlled, or influenced by foreign interests) will ensure adherence to DoD and DON regulations, directives and policies  Full
disclosure to the Contracting Officer, COR, and Security Contracting Officer is required

 

4.16 Desk Procedures

The Contractor shall review and update current procedures within 2 weeks after task order award, which applies to both base requirement PWS tasks and surge PWS tasks  If desk procedures do not exist, the Contractor
shall develop and maintain in Contractor format with all latest information, desk procedures for each contracted task  Desk procedures shall be completed within 60 calendar days after task order award, available to the
Government task lead for review, and updated as necessary  For surge PWS tasks, desk procedures shall be completed within 60 calendar days after the task is exercised, available to the Government task lead for review,
and updated as necessary  Updates shall be completed within 10 working days of procedural changes

 

4.17 Travel Requirements

All travel must be approved in advance by the Contracting Officer (KO) via TI letter
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Local travel, as well as travel to Hawaii, Guam, the Continental United States and foreign countries, will be required in the performance of this contract   Travel and/or underway time on-board Navy ships or submarines
shall be required to support this contract    All travel will be in accordance with the Joint Travel Regulations (JTR) Travel to foreign countries may also be required  If travel, domestic or overseas, is required, the
Contractor shall be responsible for making all needed arrangements for its personnel

This includes medical examinations; immunizations; passports, visas, and security clearances and other pertinent actions required to travel  If any work will take place on a U S  Navy vessel, the Contractor shall obtain
boarding authorization for all Contractor personnel from the Commanding Officer of the vessel  Authorization shall be obtained prior to boarding  Underway support may be required and shall be in compliance with all
applicable guidance

There may be situations where Contractor employees and Government employees travel together in Government vehicles, or in vehicles rented by the Government under the terms of the U S  Car Rental Agreement
(currently available at https://www defensetravel dod mil/Docs/CarRentalAgreement pdf) the Government has with various rental car companies  In such situations, Contractor employees may only be passengers (not
drivers) in such vehicles  If a Contractor employee is a passenger in a Government vehicle or a vehicle rented by the Government, it would be on a “no additional cost to the Government” basis  If a Contractor employee is
a passenger in a Government vehicle, the Contractor shall indemnify and hold the Government harmless from all liability resulting from the following, but not exclusively: personal injury or death or damage to all or any
property which may occur as a result of such joint travel  When a Contractor is a passenger in a vehicle rented by the Government, liability would be limited to the terms set out in the U S  Car Rental Agreement in effect at
the time of any incident

Estimates for travel are as follows:

Table C-5: Estimated Annual Travel Requirements

Task Origin Destination
# of
people

# of
Days

# of
Trips

Mode

2 1 Program Management Oahu Kauai 1 2 4 Air

2 1 Program Management Oahu Japan 1 5 1 Air

2 1 Program Management Oahu Guam 1 4 1 Air

2 3 Underwater Vehicles
Support

Kauai Oahu 2 3 4 Air

2 3 Underwater Vehicles
Support

Kauai Guam 4 14 6 Air

2 3 Underwater Vehicles
Support

Guam Kauai 2 14 4 Air

2 4 Readiness, Test, and
Evaluation

Oahu Oahu 1 1 12 POV

2 5 Information Technology
Support

Oahu Kauai 1 1 1 Air

2 5 Information Technology
Support

Oahu Oahu 1 1 12 POV

2 6 Waterfront Operations
(2 6 1)

OAHU Bremerton, WA 1 5 1 Air

2 6 Waterfront Operations
(2 6 1)

OAHU
SAN DIEGO,
CA

1 5 1 Air

2 6 Waterfront Operations
(2 6 3 - 2 6 6)

OAHU GUAM 3 12 1 Air

2 6 Waterfront Operations
(2 6 3 - 2 6 6)

OAHU
SAN DIEGO,
CA

3 12 1 Air

2 6 Waterfront Operations Oahu Oahu 1 1 12 POV

2 7 Technical Analysis and
Assessment

Oahu WEST COAST 1 7 5 Air

2 7 Technical Analysis and
Assessment

Oahu WEST COAST 1 21 15 Air

2 7 Technical Analysis and
Assessment

Oahu EAST COAST 1 7 5 Air

2 7 Technical Analysis and
Assessment

Oahu EAST COAST 1 21 9 Air

2 7 Technical Analysis and
Assessment

Oahu Japan 1 7 3 Air

2 7 Technical Analysis and
Assessment

Oahu Guam 1 21 6 Air

2 7 Technical Analysis and
Assessment

Oahu Guam 1 7 1 Air

2 7 Technical Analysis and
Assessment

Japan Oahu 1 7 3 Air

2 7 Technical Analysis and
Assessment

Japan WEST COAST 1 7 4 Air

2 7 Technical Analysis and
Assessment

Japan Guam 1 7 1 Air

2 7 Technical Analysis and
Assessment

Japan Guam 1 21 3 Air

2 7 Technical Analysis and
Assessment

Japan EAST COAST 1 7 3 Air

2 7 Technical Analysis and
Assessment

Oahu Oahu 1 1 12 POV

2 8 USW Combat Systems
Technical and Admin Test
and Evaluation Support

Oahu WEST COAST 3 42 3 Air

2 8 USW Combat Systems
Technical and Admin Test
and Evaluation Support

Oahu WEST COAST 2 14 3 Air

2 8 USW Combat Systems
Technical and Admin Test
and Evaluation Support

Oahu EAST COAST 3 42 3 Air

2 8 USW Combat Systems
Technical and Admin Test
and Evaluation Support

Oahu EAST COAST 2 14 3 Air

2 8 USW Combat Systems
Technical and Admin Test
and Evaluation Support

Oahu Japan 3 42 1 Air
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2 8 USW Combat Systems
Technical and Admin Test
and Evaluation Support

Oahu Oahu 1 1 12 POV

2 9 Administrative Office
Support

Oahu Oahu 1 1 12 POV

2 10 MK 48 Intermediate
Maintenance Activity
Support

Oahu Oahu 1 1 12 POV

2 11 Detachment Security
Coordinator Support

Oahu Kauai 1 1 2 Air

2 11 Detachment Security
Coordinator Support

Oahu Oahu 1 1 12 POV

2 12 Fleet Test and
Evaluation Center /
Shipboard Electronic
Systems Evaluation Facility

Oahu WEST COAST 1 14 2 Air

2 12 Fleet Test and
Evaluation Center /
Shipboard Electronic
Systems Evaluation Facility

Oahu Guam 1 14 4 Air

2 12 Fleet Test and
Evaluation Center /
Shipboard Electronic
Systems Evaluation Facility

Oahu Oahu 1 1 12 POV

2 13 Magnetic Silencing
Facility Guam

Guam EAST COAST 1 7 1 Air

2 14 Fleet and Industrial
Operations and Engr
Support

Oahu Guam 1 4 1 Air

2 14 Fleet and Industrial
Operations and Engr
Support

Oahu Kauai 1 1 1 Air

2 14 Fleet and Industrial
Operations and Engr
Support

Oahu Santa Rita, GU 1 14 1 Air

2 14 Fleet and Industrial
Operations and Engr
Support

Oahu Port Allen, HI 1 14 1 Air

2 14 Fleet and Industrial
Ops (UTRE)

Oahu Guam 1 4 3 Air

2 14 Fleet and Industrial
Ops (UTRE)

Oahu Japan 1 5 1 Air

2 14 Fleet and Industrial
Ops (UTRE)

Oahu Keyport, WA 1 5 1 Air

2 14 Fleet and Industrial
Ops (UTRE)

Oahu Kauai 1 5 1 Air

2 14 Fleet and Industrial
Ops (UTRE)

Oahu San Diego, CA 1 5 1 Air

2 14 Fleet and Industrial
Ops (UTRE)

Oahu
Florida
(AUTEC)

1 5 1 Air

2 14 Fleet and Industrial
Ops (UTRE)

Oahu Newport, RI 1 5 1 Air

2 14 Fleet and Industrial
Ops (UTRE)

Oahu Oahu 1 1 12 POV

All overtime must be approved in advance via TI letter

Overtime may be required to support emergent requirements

The COR will maintain oversight of OT usage IAW Federal Acquisition Regulation (FAR) 22 103-4(h) by monitoring the amount of OT used on a monthly basis and looking for trends in OT usage  OT in excess of the
authorized amounts that is not approved in advance shall not be authorized for payment  If SURGE is exercised for additional support, additional OT may be authorized at that time by TI letter

 

4.18 PROHIBITION OF PERSONAL SERVICES

The use of a SEAPORT NxG Task Order to satisfy this requirement is in the best interest of the Government, economic and other factors considered, and this task order is not being used to procure personal services which
are prohibited by FAR Part 37 104 titled Personal Services Contract  The Contractor is specifically prohibited from performing functions which are defined as inherently Governmental functions (See FAR 7 503) and
require performance by Government employees in order to retain essential control and responsibility

This order is for "non-personal services" as defined in FAR 37 101  It is, therefore, understood and agreed that the Contractor and/or the Contractor's employees and Subcontractors: (1) shall perform the services specified
herein as independent Contractors, not as employees of the Government; (2) shall be responsible for their own management and administration of the work required and bear sole responsibility for complying with any and
all technical, schedule, or financial requirements or constraints attendant to the performance of this contract; (3) shall be free from supervision or control by any Government employee with respect to the manner or method
of performance of the services specified; but (4) shall, pursuant to the Government's right and obligation to inspect, accept, or reject the work, comply with such general direction of the Contracting Officer, or the duly
authorized representative of the Contracting Officer, as is necessary to ensure accomplishment of the contract objectives

The Contractor is solely responsible for the control and supervision of Contractor personnel  This includes Contractor employee leave and timekeeping issues

Although the Department of Labor SCLS Labor Classification descriptions may include references to supervision or supervisory responsibility, it is an overarching requirement of the contract that only Contractor
employees shall supervise other Contractor employees  In no instance shall a Contractor employee supervise a Government employee nor shall any Government employee be a supervisor of a Contractor employee

All Contractor personnel attending meetings, answering Government telephones, and working in other situations where their Contractor status is not obvious to third parties are required to identify themselves as such to
avoid creating an impression in the minds of members of the public or Congress that they are Government officials  They must also ensure that all documents or reports produced by Contractors are suitably marked as
Contractor products or that Contractor participation is appropriately disclosed

 

4.19 TRANSITION
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The Contractor shall provide transition services IAW Contractor’s transition plan  Transition services shall be limited to only those services required to prepare for full performance of services  The transition shall be for a
period of 3 weeks

 

4.20 ENTERPRISE-WIDE CONTRACTOR MANPOWER REPORTING APPLICATION (NAVSEA)

a  The Contractor shall report Contractor labor hours (including Subcontractor labor hours) required for performance of services provided under this contract for NUWCDIVKPT via a secure data collection site  Contracted
services excluded from reporting are based on Product Service Codes (PSCs)  The excluded PSCs are:

i  W, Lease/Rental of Equipment;

ii  X, Lease/Rental of Facilities;

iii  Y, Construction of Structures and Facilities; (4) D, Automatic Data Processing and Telecommunications, IT and Telecom- Telecommunications Transmission (D304) and Internet (D322) ONLY;

iv  S, Utilities ONLY;

v  V, Freight and Shipping ONLY

b  The Contractor is required to completely fill in all required data fields using the following web address: https://www ecmra mil

c  Reporting inputs will be for the labor executed during the period of performance during each Government fiscal year (FY), which runs October 1 through September 30  While inputs may be reported any time during the
FY, all data shall be reported no later than October 31 of each calendar year  Contractors may direct questions to the help desk, link: https://dod ecmra support desk@mail mil

 

4.21 QUALIFIED U.S. CONTRACTORS FOR EXPORT-CONTROLLED TECHNICAL DATA

a  By Department of Defense (DOD) Directive 5230 25 (hereinafter referred to as “the Directive”), a program was established to allow Qualified U S  Contractors to obtain export-controlled technical data under certain
conditions  A "Qualified U S  Contractor" is a private individual or enterprise (hereinafter described as a "U S  Contractor") that, in accordance with procedures established by the Under Secretary of Defense for Research
and Engineering, certifies, as a condition of obtaining export-controlled technical data subject to the Directive from the Department of Defense, that:

i  The individual who will act as recipient of the export-controlled technical data on behalf of the U S  Contractor is a U S  citizen or a person admitted lawfully into the United States for permanent residence and is located
in the United States;

ii  Such data are needed to bid or perform on a contract with the Department of Defense, or other U S  Government agency, or for other legitimate business purposes in which the U S  Contractor is engaged, or plans to
engage  The purpose for which the data are needed shall be described sufficiently in such certification to permit an evaluation of whether subsequent requests for data are related properly to such business purpose

iii  The U S  Contractor acknowledges its responsibilities under U S  export control laws and regulations (including the obligation, under certain circumstances, to obtain an export license prior to the release of technical
data within the United States) and agrees that it will not disseminate any export-controlled technical data subject to the Directive in a manner that would violate applicable export control laws and regulations

iv  The U S  Contractor also agrees that, unless dissemination is permitted by the Directive, it will not provide access to export-controlled technical data subject to the Directive to persons other than its employees or
persons acting on its behalf, without the permission of the DOD component that provided the technical data

v  To the best of its knowledge and belief, the U S  Contractor knows of no person employed by it, or acting on its behalf, who will have access to such data, who is debarred, suspended or otherwise ineligible to perform
under U S  Government contracts; or has violated U S  export control laws or a certification previously made to the Department of Defense under the provisions of the Directive

b  Private individuals or enterprises are certified as Qualified U S  Contractors by submitting a DD Form 2345 to U S /Canada Joint Certification Office, Defense Logistics Information Services, Federal Center, 74
Washington Avenue, North, Battle Creek, MI 49017-3084

c  Canadian Contractors may be qualified in accordance with the Directive for technical data that do not require a license for export to Canada under section 125 12 of the International Traffic in Arms Regulations and
sections 379 4(d) and 379 5(e) of the Export Administration Regulations, by submitting an equivalent certification to the DLSC

 

4.22 ACCESS TO GOVERNMENT INFORMATION SYSTEMS

Ref: SECNAV M-5510 30, Department of the Navy Personnel Security Program Personnel accessing Government information systems in the performance of contract work require a favorably adjudicated personnel
security investigation, whether or not an actual security clearance is required  Personnel whose duties meet the criteria for an Information Technology (IT) Level 1 designation require a favorably adjudicated Single Scope
Background Investigation (SSBI) or Periodic Review (PR) of the SSBI  The SSBI or PR must be updated every 5 years  A favorably adjudicated National Agency Check with Local Agency Check and Credit Check
(NACLC) for civilian personnel is required for IT Levels II and III  Additionally, Telecommunications Directive (NTD) 02-06, Information Assurance (IA) Training Requirement, and DoDD 8570 1, Information Assurance
Training, Certification, and Workforce Management Policy, require that all authorized users of DoD Information Systems receive initial IA awareness orientation as a condition of access and thereafter must complete
annual IA refresher awareness training to maintain an active user account

 

4.23SECURITY REQUIREMENTS FOR CONTRACTOR PERSONNEL

a  Permission to visit  Whenever Contractor personnel are required to perform work aboard a ship of U S  Navy or associated Shore Facility, the Contractor shall submit a visit request via the Defense Information Security
System (DISS) using the visiting ship/facility’s SMO (NUWC Keyport’s SMO is 002536)  If company does not have access to DISS, a written request to visit must be sent to that ship/facility or ship Security Officer using
the guidance below

i  For classified visits, the visit request shall include all information required by paragraph 6-100 of DOD 5220 22M Industrial Security Manual

ii  For unclassified visits, the visit request shall include the following information on each person visiting the users agency’s facility or ship  The request shall be on company letterhead stationery with company
address/telephone number and provide the following information:

Name:_________________________________________________

Job Title/Position:________________________________________

Government Security Clearance, if any:_______________________

SSN:___________________________________________________

Date/Place of Birth:_______________________________________

Citizenship:_____________________________________________

Current Residence Address:_________________________________

Length of Visit (if known)__________________________________
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a  Citizenship  No employee or representative of the Contractor shall be admitted to any facility or ship of the U S  Navy unless satisfactory proof of citizenship of the United States can be furnished  If citizenship cannot be
verified via DISS an I9 Employment Eligibility Verification form may be required

b  Compliance with Security Regulations

i  The Contractor shall comply with the security regulations in force at Naval Undersea Warfare Center, Division Keyport, WA and Keyport Annex Bangor  Company-granted clearances are not valid for access to restricted
areas or information  If access to these areas or information is involved, Contractor personnel must possess a Government-granted clearance based on formal investigative actions  Contractor personnel may be required to
fill out a form regarding involvement with alcohol or dangerous drugs, police records, relative living abroad, and personal foreign travel as a condition for receiving a clearance

ii  If applicable, special security provisions for access to classified information are set forth in the attached DD Form 254, Contract Security Classification Specifications

iii  It is the Contractor’s responsibility to collect and account for all personnel identification passes/badges and vehicle passes issued to his employees when no longer needed  The Contractor must return all passes/badges
to the facility security office within three (3) days of the separation of an individual from employment on this contract

iv  It is the Contractor’s responsibility to assure that his employees are aware of, and comply with, the security requirements of the facility or ship as set forth in the contract and as explained at the pre-award conference, if
applicable  Noncompliance by an individual can result in denial of access to the facility or ship

v  If a Contracting Officer’s Representative (COR) is appointed in this contract, a listing of persons employed on the contract indicating that they have been briefed on the facility/ship security requirements shall be
submitted to the COR within 14 days after award of the contract  The list is in addition to that shown in paragraphs a, b, and c above  The list shall also include a description of all company vehicles, including road
equipment and office supply trailers, to be employed on the facility, along with license numbers, if applicable  The Contractor shall promptly notify the COR of any changes to the list

vi  Per SECNAV M-5510 36, Contractor employees working in Government spaces are subject to the activity’s security education program  Such employees at NUWCDIVKPT must review each NUWCDIVKPT Security
Training Quarterly (STQ) Bulletin and report same to the company’s Training or Facility Security Officer   Contractor employees with SECRET or higher clearances must attend one counterintelligence briefing annually
Briefings are conducted quarterly and are advertised in the STQ

vii  The use of privately owned personal computers and cellular telephones by Contractor personnel at Naval Undersea Warfare Center, Division Keyport, WA and Keyport Annex Bangor is restricted  Contractors requiring
such devices in the performance of this contract shall notify the Contracting Officer

viii  Contractor personnel at Naval Undersea Warfare Center, Division Keyport, WA and Keyport Annex Bangor are prohibited from having photographic equipment, tape recorders, or other recording devices in their
possession

 




